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April Geltch

Library 294

Irwindale Library Internship Log #2

June 30, 2007

Monday June 11- Thursday June 14, 2007:
This week proved an opportunity to leave new tools of the trade, yet become more familiar with the routine.  
On Monday, I spent the majority of time evaluating commonly used websites.  First, I examined Kids Click and Internet Librarians Index.  I searched Abraham Lincoln and Cinco de Mayo because these would be ones which Latino children, the most predominant users of library would select as topics.  I determined Kids Click was the most accessible with its easy-to use feature; however, Internet Librarian Index yielded more scholarly hits.  Pat, my supervisor, agreed with my conclusions and suggested I email the project manager of Kids Click with my assessment. I determined Kids Click, a website formed by SLIS students, could create a URL for Teens and Adults using the same template and appropriate links. This would establish an accessible format for more-in-depth research.  Next, I followed through with Pat’s suggestions in researching “invisible web”. I did retrieve background information on the technological term, but still don’t completely grasp its meaning. Pat also believed I needed to appreciate the heritage of a diverse group of patrons by learning more about holidays.  On the Glendora library website, I found a holiday a detailed holiday link to find out how little I knew.  I applied my new found knowledge by dressing up in patriotic colors to celebrate Flag Day the following Thursday.  I also gained greater insight about Jewish celebrations.

I received the privilege of attending a library director’s conference at the Whitter Public Library on 2nd level reference the next day.  I was the only intern there!  The State Librarian representative and MCLS-local consortium representative answered questions related to the Ask Now, 24/7 virtual reference system.  Patrons email questions to the First Librarian to answer.  Other librarians will follow up the question when appropriate. Comments were made that the questions were more difficult because the Ask Now is the last resort.  Most people will search on Google and asks others before turning to the librarian for assistance.  When I complete follow ups, I find many queries are library-specific: how to renew a book, pay a late fee, get a library card, etc.  Many wondered if those could be referred to the direct librarian.  I also concur with the prevailing view of the remaining questions requiring extensive research.  There was also discussion about the public library purchasing database-joining a state consortium where info can be found. Many supported information sharing, but questioned if the libraries should all have to use Thomson-Gale as the Vendor.  A few libraries in Orange County still use EBSCO because they paid several thousand dollars less for the service.  A state project manager will soon be hired to address California Librarians.  Through our drive back and forth from Whitter, Pat and I discussed many issues related to professional advancement in libraries.  We stopped by Mrs. Nelson’s Bookstore to pick up a donation for the summer reading program.  

I got more settled into a routine for the remainder of the week.  On Wednesday, I joined Linda, the Library Page in setting up the mini library at the Senior Center. We spent 1½ hrs communicating with the seniors there. A small number checked out materials mostly of DVDs. Even though a few items circulated, it is still a good public service to interact with this population.  I continued working through question point on Wednesday and Thursday gaining more reference skills.  Thursday was especially slow.  Several school graduations occurred on that day limiting the number of visitors.  It seemed like the first librarian answered the questions on Ask Now; and follow ups seemed unnecessary.  Due to scheduling confusion, the children did not show up for story time.  I have observed one such observation so far.  I hope I get to interact with them during the summer reading program, coming up on June 25.  I began the process of sorting through the history of Irwindale, which Pat hopes will be digitized by cutting out clippings from the San Gabriel Tribune. I selected articles related to city occurrences and current events in Southern California that would directly impact Irwindale.  I wonder what the next week will hold. I imagine it will be similar to the lines of what I have already done, yet there may be a few surprises in store for me.
Monday June 18-Thursday June 21, 2007:

This was a week that I became more acclimated with a regular library routine.  Each day, I began with browsing through the Question Point queries on the Ask Now system. I scanned through items submitted within the previous week that I felt I could answer appropriately.  I followed up on the communication from the first librarian to the patron.  I drafted my responses on Microsoft Word, claimed a question, and pasted my response.  My approach was to always provide the patron with at least two useful URLs not mentioned in the previous exchange.   On Tuesday, Pat, my supervisor and Lanette, cataloger/reference librarian, admonished me not to answer detailed legal or medical questions. They believed it would be more appropriate for these specialized librarians to answer.  However, I did answer a few such questions.  I referred the patron to sites on Lexicon.com or Medline.  Pat and Lanette thought that appropriate.  Pat later expressed it would be okay to claim questions defining basic legal or medical terms.  After I completed a few more reference questions, Pat examined my responses and offered useful suggestions.  Throughout most of the week, I scanned through newspaper items from the San Gabriel Tribune to cut out & label articles that pertained to Irwindale or state events that would have an impact on such residents. Lin, the library page checked to see if these news items were noteworthy. These clippings will eventually be digitized for future reference.  After Lanette reviewed cataloging skills with me on Tuesday, I continued with original items throughout the remainder of the week.  Occasionally, I worked at the circulation desk and assisted patrons in locating items.  The highlight of the week was observing an hour video-taping of the oral history behind the children’s section on Thursday.  I had the privilege of listening to Dave, the grandfather of staff member Melissa; tell his story about his life as a valued member of the community.  I observed how Melissa and fellow employee Becky interacted with Dave.  After they prompted a broad question, they quietly listened to his responses with practically no interruptions.  Melissa turned off the videotape after 15 minutes to give Dave a rest.  During the intermission, Melissa and Becky reviewed the taping and set up the equipment for the next exchange.
I also recognized the value of flexibility and troubleshooting after certain events occurred. The Concourse automation system was contaminated with numerous computer viruses.  The scanner to check in and out items only occasionally worked.  As a result, the library staff had to write the barcode numbers on the patron’s library card and from the actual materials on spreadsheet for almost three days until the problem was resolved.  The staff later downloaded the information into the database after it was working properly.  As I mentioned previously, I reviewed cataloging with Lanette because it was only the second time I worked with her.  She was out the previous week.  She orally quizzed me to insure I understood how to record the items into the Concourse system.  My work load also changed on Tuesday when Dave, who was to be interviewed for the oral history could not make it on that day. I therefore asked Pat if I could change my Thursday schedule to the morning so I could observe a videotaping of an oral history.  I also asked if I could work on Friday night of June 30 so I could assist with game night.  Pat willingly adjusted my schedules on both accounts.  I learned if I state my professional needs in a reasonable manner, they would be met.
Monday June 25-Friday June 29, 2007

This was an extremely busy and hectic week for the entire staff since this was the start of the reading program.  Approximately 150 kids signed up for the program throughout the week.  Pat exclaimed how there were more participants than the previous year.  Perhaps, a reason is that the West Covina Library, a neighboring facility, is currently shut down for remodeling.  The requirements for the reading program are straightforward.   The child had to arrive at the library with the parent to sign up for the reading program.  The parent filled out a pink form with the mailing address and age of the child.  A library staff member checked the reading level box after asking a couple questions about the child’s past reading experiences.  Afterwards, the child received a book bag or T shirt, fruit juice/water & packaged snack (on the first day only), and a prize on the front table as rewards for participating.  The prizes, consisting of coloring books, picture books, slinkys, were donated by Vulcan, the mining company in the area.  At the end of the summer, the children will be treated to an iguana/snake show at the park & party 
The goal for the reading program is as follows.  The child receives a yellow tally sheet of five spaces to mark the title and author of each book.  The parent will sign when the child finishes a book.  After completing the tally sheet, the child will report on what he/she read to a library employee.  Once the interview is completed, the child will select another prize at one of three tables, arranged by grade level, at the learning center at the back room of the library. Those who finished first also earned a free child’s meal at the local Home Town Buffet. The child then receives another tally sheet to continue on in the process.
I quietly did my business by continuing to complete Question Point and cataloging records.  I placed the monographs (printed materials) and audio visuals (AVS) in a box at the corner so Lanette can examine if I cataloged the materials correctly upon her return.  I browsed through the collection, particularly the children’s section, when I got the chance.  I also completed the process of getting new residents library cards for the first time.  When a staff member was not available, I interviewed two children who completed their five books.  After asking a teenaged girl three basic questions about the R.L Stine novel she selected, I could tell she had read the book.  I later did an oral report with a three year old girl accompanied with her mother.  Even though I realized the mother read the stories with her, the girl did not comprehend what she was reading.  The books were simply too difficult for her.  The audio books and picture books would have been more appropriate.  However, Becky encouraged me to reward the girl for her efforts since the parent signed off on the reading form. The best parts of the week were watching the Ventriloquist show and teen game night, arranged as a jump start to the reading program.  On Thursday, Joe, the ventriloquist, entertained the 35 children with the speaking elephants, bear, birds, dogs, human puppet, etc.  During each segment, Joe included a pitch for checking out books related to the particular subject/animal. The ten teenaged girls, Lin, and I played board games and a couple of outdoor activities during game night.  I became acquainted with a few patrons who regularly visit the library.
Some challenge the need for extrinsic rewards through the Summer Reading Program are necessary to promote reading.  This question came to bear during a brief discussion with Becky.  Becky argued how the summer reading program helps children retain the reading levels from the past school year.  I believe this serves as a vehicle to get children into the library to actually check out and read books.  During the weeks prior to the reading program, I observed how the overwhelming majority of patrons come to the library to use the computers or check out DVDS.  This was the only time I saw a reversal in that trend.  People actually came for the books.  However, that was true only for children. There was no notable improvement for adults and teens. Pat mentioned how she is setting up an adult reading program for the fall.  I don’t know the details of how that will work.  If there is a better way to instill a natural love for reading (the intrinsic motivation school), I am open to suggestions.  
