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March 16, 2008

My Teen Observations & Reflections
Introduction:

I used this assignment to prepare me for employment at a school or public library.  At an academic setting, I will likely spend my energies on information literacy.  Therefore, I plan on spending time at the neighborhood high school, local public libraries, and popular internet sites as places teens retrieve information. On the other hand, I have discovered that successful youth public library services comprise of programs and recreational materials. Therefore, I will choose movie theatres, malls, and fast food restaurants to gain a broader perspective.
Saturday, February 9, 2008-“Juno” + Cold Stone (2.5 hours)

I watched the movie “Juno” at the local AMC theatre.  First, I selected it because it received an Academy Award nomination.  It is rather unusual for a film addressing an important YA issue of teenaged pregnancy to receive such recognition.  Before making the choice to spend $8.50 for a matinee performance (I can’t believe going to the movies can be so expensive!), I wanted to check out the reviews to get an idea of what I would be seeing. I examined a movie teen review at http://movies.aol.com/movie/juno/2462/main. 
With a few notable exceptions, the viewer comments were favorable.  They tended to break down into a few basic themes.  First, the movie realistic addressed teen pregnancy in a humorous manner.  A few parents criticized the crude dialogue and downplaying of the issue.  Second, most considered the acting and writing top notched and deserving of critical acclaim.  The most prevalent viewers consisted mothers and teenaged girls.  I observed to determine if these general observations held up.  First, it seemed like the movie-goers at the afternoon showing were small, yet broader audience.  I saw parents, teenagers, women, and senior citizens.  Perhaps, more teens go to evening screenings.  I’m not coughing up any $10.50 to see any film at night when I can pay less during the day.  I also wonder if the academy award recognition turned off teens and/or brought others to the film.  Since the criticisms were written 1-2 months previously, the teen segment may have already seen the feature.  As I watched the plot unfold, I agreed with the general opinion that teenaged pregnancy was addressed in a thoughtful and humorous way. I also appreciated the focus on adoption. Too often, the public only considers abortion or early parenthood as the only legitimate options. However, I did not find the slapstick dialogue to my liking.  Perhaps, that is the way teens talk today.  People also weren’t rolling out of their seats in laughter the way the reviews suggest.  I noted the previous before the screening. These trailers included themes of immigration, Iraq war, video piracy, and rise of teen prescription drug use. These movie producers must figure “Juno” is a good vehicle to promote these topics.  Afterwards, I went to “Cold Stone”, an ice cream shop next door to the AMC, to see if it was a teen hangout.   Teens socialized among themselves.  Others arrived with siblings and their parents.  It proved to be more a general venue over an exclusive teen location.
Follow Up (1 hour)-  After I  included “Juno” as one of my review sources, I uncovered another website from Fox http://www.foxsearchlight.com/juno/.  Teens would find this highly engaging.  A complete pictorial display of the setting and main characters are on the front of the page. Browsers will hear songs from the soundtrack.  The rest of site includes a more in depth Junoverse blog, polls, teen + critic reviews, director’s blog, cast video interviews, and Juno scoop in the news.  Junoverse includes 15 topics for discussion from book clubs, Adobe Photoshop, Adobe Flash, etc.  A few posted inappropriate comments, but most followed appropriate netiquette.
Tuesday February 12, 2008-Cornerstone Bible Church Youth Group (2.5 hours)

I observed the junior high and high school youth group evening service at my local church.  Approximately one hundred thirty students attend on a weekly basis. Cornerstone Bible Church is situated in Glendora, Ca, an extremely homogeneous WASP community.  Even though I arrived 15 minutes before worship, many teens conversed among themselves outside the sanctuary.  I noted how the distinct junior high and high school groups.  Boys and girls generally dispersed into their own groups as well.  Initially, older/younger and male/female students would greet each other with a “hello” and a “hug” before separating. I also observed one boyfriend/girlfriend talking among themselves.  A few used text messaging feature on their cell phones.  The worship service was also unusual. The lights were turned off with numerous candles lit.  I learned how normally the group reads the PowerPoint display of the song lyrics as the worship band of guitarists and pianists play.  On this night, the high school leader wanted them to be moved by the spirit.  Teens were asked to concentrate closely to the words and sing when they knew the song.  The students were also encouraged to lie down, sit, or stand on the floor instead of sitting in rows of chairs. Bread and grape juice were available for students to partake of communion at any point during the service.  At the right hand corner of the room, a book stand was available with books such as Every Young Woman’s Battle and Passion of the Christ.  A work by C.S Lewis and biblical reference guide was also available for purchase.

After the hour service, the high school students stayed inside the sanctuary while the middle school students went to their meeting at a huge white tent outside the parking lot.  Fifty students sat in chairs and listened to the junior high director give a message.  With gentle prompting, a few teens shared their blessings and revealed their struggles for the next 45 minutes.  Students broke into small groups for the last ½ hour.  I was in a group with 10 eighth grade girls.  They read scripture and discussed their weekend retreat.  

Thursday February 21, 2008 (1 hour)-Glendora Public Library

I formed a few conclusions after observing students who used the Glendora Public Library after school from 3:50-4:50 PM.  I counted close to thirty teens during that time period. Since GPL has unfiltered internet access, middle school male patrons used the computers for recreational purposes.  The boys hooked up their mini disk drives for gaming. The female users chatted on My Space or browsed through music sites.   More girls wrote text messages through their cell phones. A small group studied or looked for books in the teen area at the back of the library.  The books appeared to be pictorial style reference books.  A couple of boys played chess.
Tuesday February 26, 2008 (1 hour)-San Dimas Public Library

I went to San Dimas Library at the same hour, an LA County Public Library facility ten miles from the Glendora Library to note any differences.  Significantly smaller numbers of people used the library.  I saw a hand full of teens study, lounge on the chairs, or browse through the YA section.  .  Unlike GPL, where every computer was in use, only small pockets of people looked for materials or printed documents at the terminal. No one played video games or surfed teen chat sites.  I determined the smaller numbers correlated with the filtered access at the computer station.  I knew SDPL restricts online youth internet usage because I interned at another library in the county.
Thursday February 28, 2008 (4 hours)-Charter Oak High School

I spent four hours observing the Charter Oak High School Library Media Specialist Paula Dacker to get a better sense of the LMT’s role.  I arrived a few minutes before the morning break and saw a few kids studying or using the computer for word processing.  During the actual 15 minute break, nearly 50 kids relaxed, socialized, read, or finished homework.  People talked, but noise level wasn’t unbearable to the point where people could not complete class assignments. The same trend occurred during the lunch except nearly 100 people filtered into the library throughout the thirty five minute period.  . I was surprised only two students used the twelve available computers.  I understood students would not have enough time during the break, but I thought lunch would be different.  Mrs. Dacker explained how the computers tend to be used more when major projects are due.  This apparently was not that time.  As with the San Dimas Library, the strict rules of using computer usage for class assignments and research projects most likely played a factor as well.


 Mrs. Dacker worked with Mrs. James 9th grade Honors English classes for three class periods.  I wanted to note if there were any distinct student behaviors based on the time of -after break, before lunch, or after lunch or student/teacher relationships. I found the students behaved extremely well.  They listened to instructions and participated in their assigned groups.  The first class took a little longer to get started.  Mrs. Dacker had two purposes for her visit.  First, the students voted on their favorite California Young Readers Book.  They completed the readings and mini assignments during a five week period. The choices were Elsewhere by Gabrielle Zevin, Private Peaceful by Michael Merpurgo, and Vampire High by Douglas Rees.  Mrs. Dacker explained how she would tally the votes from Mrs. James and the other two English classes for Charter Oak High School result during the California Young Readers convention in May.  All three of Mrs. James classes were equally split between Elsewhere and Private Peaceful.  After the vote, Mrs Dacker formed three randomly selected groups to create collages based on the respected novel. These illustrations would be displayed at the school library. Students could draw and/or use appropriate magazine clippings for their art work. The Private Peaceful posters included a section of soldier’s care packs, items for recreation, and a letter sent from a relative back home.  The Elsewhere groups illustrated the road and landmarks defining the fictional community.  Finally, the Vampire High students wrote the names of five characters with adjectives and animals describing them.  Mrs. Dacker monitored the room and answered questions throughout the period. One member of the group returned the scissors, markers, glue, and magazines before the class discussion.  During the class exchange, at least one student commented on why a certain book deserved to win.  Mrs. Dacker revealed the results.  If time remained, the students guessed on Mrs. Dacker and Mrs. James’s preferences.  The students were rather accurate in these assessments.  
Friday February 29, 2008 (1 hour)-West Covina Mall

Occasionally, I do a “mall walk”.  I stroll around the shopping center for exercise.  On this Friday evening, I paid close attention to the teens.  Surprisingly, business seemed rather slow.  I did spot teens in generally boy or girl clusters.  The boys mostly spent their time at the arcade or Game Store.  I found this consistent with the Glendora Public Library visit.  The girls strolled around the trendy teen clothing outlets like Forever 21.  The most popular stores were the cell phone outlets like Verizon and T Mobile.  Teens examined the latest gadgets or made purchases/paid bills at the front desk.  Every age segment, including teens, ate meals and snacks at the Food Court. 
Sunday March 2, 2008-(1 hour)-Puente Hills Mall

On a day my girlfriends and I went to see a movie at this mall outlet, I compared teen behaviors between the two shopping centers. I picked on the demographic difference.  The Puente Hills Mall is situated in a more predominantly Asian community compared to the Latino/Caucasian community in West Covina.   Boy and girls also walked more together by comparison.  Their preferences were mostly the same.  The boys hung around the gaming outlets while the girls could be seen at the trendy clothing stores.  Boys did visit stores that sold hard rock-n-roll t shirts and paraphernalia.  At the smaller T-Mobile center, the majority of customers with half comprising of teens stood in line for purchases or customer service.  When my friends and I played Skee Ball and another video game, I saw a few girls coming into the arcade. 
Monday March 3, 2008 ( 1.5 hours)-My Space Seminar 

When I showed up on Monday night, I knew very few teens would attend. I guessed correctly because the participants included fifteen parents and two teenagers.  I showed up anyway because I wanted to know more about internet safety on online social networks like My Space.  I could pass this knowledge to future YA patrons or secondary students.  I feel this time was well spent because I became aware of popular web sites and unknown dangers of using social networks.  The detective from the Glendora Police department explained how predators can pick up on small cues to prey on a potential victim.  For example, I was shocked to know if I merely wrote my first name, city of residence, parent’s first name, URL (ie. LA Soccer Girl 15.com), and one-two other pieces of information, the criminal could practically uncover my identity.  The other important safety feature is the necessity of being careful with photos because they are extremely difficult to remove once they are on the network.  After the gloom & doom portion of the presentation, the Glendora librarians pointed to the positive features of sites like My Space, Flickr, Delicious, etc. At the end of the presentation, I found I would be willingly to participate on certain social networks after pressing on every privacy feature available and revealing as little information as possible.  When I browse through the social networks, I will note to how many details teen provide. The National Center for Missing & Exploited Children has created a site called Netsmartz http://www.netsmartz.org  as a useful instructional guide on internet safety.
My Space Follow Up (1 hour)
I mostly examined the 18-21 age group segments on My Space to form my own conclusions.  I found the detective and librarians offered valid points. Safety is a legitimate concern.   I didn’t understand the detective’s point of 14 years old being allowed to use the service.  When I scrolled through the age group category for signing up, I saw eighteen as the youngest available age.  The overwhelming majority of users also included first names, city of residence, pictures, long friends list and other detailed information.  The blogs were probably the worst.  I looked at detailed paragraphs of personal interest and resumes with names of currently attended schools. A predator can stalk any of these people with the amount of information provided.  A few were wise enough to come up with an alias, name of state as location, and/or no photo to better protect their anonymity. The librarians made excellent points on all My Space provides from blogs on a wide range of topics, interest groups, video clippings, etc.  I would advise a teen to do the following to reap the benefits of the service without harm.
1.  Set up a private group.

2.  Only include people you know on the friends list. 
3.  Leave out detailed information like pictures, city addresses, and personal information on the public group form.

4.  Create a home page with resumes and personal interests on another venue than My Space.

My Space needs to work on the age component of the network.  When I scrolled on the personal information links, no age category under 18 was listed.  I know middle school students have My Space accounts.  Users may wrongly assume these kids are adults as a result.  I think a My Space for Young Adults may address this issue. That won’t protect them from the pedophiles, but the general audience will comprise of more people their own age.  You Tube Video tutorials on internet safety and introduction of the features of My Space should also be included on the home page.

Tuesday March 4, 2008 ( .5 hours)-Glendora Teen Advisory Board 

The Glendora Public Library (GPL) group consisted of twelve people of nine girls and three boys.  They appeared to mostly be high school students.  As they munched on chips & cookies and drank their soft drinks, the teens discussed their favorite comfort foods during the ice breaker.  The two youth librarians, who facilitated the meeting, shared news on the departure of popular library aide and the upcoming tech scavenger hunt. The president of the group and a few other members provided their thoughts about rewards and events for the summer reading program. The placed the blue block letters for the title Teen Space on plaxy glass for the new signage of the YA area. The meeting ended a ½ hour earlier because the group went through the agenda quickly.   Before the session ended, the teen members signed up and took a free copy of the Book Thief by Rick Riordan for the April Book Club Discussion group.  Other participants must check out or purchase the book.  The teens willingly cleaned up before they left the premises.
Thursday March 6, 2008 (1 hour)-Glendora Teen Tech Scavenger Hunt
Sixth-twelfth graders were allowed to participate in the tech scavenger hunt. GPL teen advisory group, along with a few other students participated in the event. The youth librarians gave them a questionnaire of questions on the Glendora Teen Website.  These links included email, homework help, fin aid, and literature resource review, and learning express.  Three computers were available for use.  The other teens had refreshments and played board games as they waited to get on the terminal.  Two-three people worked on the questions together.  They generally took about twenty minutes to finish the assignment.  The participants were allowed to skip over the email question due to technical glitches. After they finished, each student filled out a ticket for a drawing.  Two would win $50 gift certificates to Best Buy. I thought this activity was a creative and inexpensive way to help teens become aware of the technology resources available at the library.  
Thursday March 13, 2008 (1 hour)-Zoey 101 & Blog  
I viewed an episode of teen hit show Zoey 101 because of all the news coverage surrounding Jamie Lynn Spears.  I determined it would be rather clean entertainment since it’s a Nickelodeon broadcast.  This bubble gum sitcom of Zoey and her friends at Pacific Coast Academy would certain appeal to younger teen age girls.  A die hard fan could spend hours posting messages, reading episode guides & character descriptions, playing games, and watching video clippings on the official website. http://www.nick.com/shows/zoey_101/index.jhtml
Friday March 14, 2008 (1 hour )  Round Table Pizza
I chose Round Table Pizza on a crowded evening because I thought teens would congregate there.  I was surprised that the customers were mostly families with elementary school kids.  The few middle school age teens ate pizza with their parents. I guess the high school students must use delivery service.  The drivers left a couple of times with orders on hand.  I saw a two high school couples on dates.  While a few people watched the Lakers Basketball Game on the big screen, most ate pizza and socialized with one another. A couple of teen employees delivered the orders and cleaned up the tables.   The pizza parlor in my community was obviously a common hangout, but more for adults & children.  Cell phone usage was rather limited, perhaps due to the noise level.
Friday March 14 2008-7th Heaven + Teen Televison.Com (2 hours)
I wanted to find out teen viewing habits; therefore, I did a basic Google Boolean search of teens +TV shows.  Teen Television http://www.teentelevision.com was the first hit.  I found this site protected users more than My Space. The journal link blocked public viewing.  More teens used aliases to conceal their identities. The tabs centered on celebrities over general members.  The site focused on celebrity news stories, interviews, and video clippings compared to a social networking.

On the TV link, I saw a list of the top 40 teen preferred TV shows.  I was happily surprised to see 7th Heaven ranked fourth.  I prefer this program over One Tree Hill and OC because it is one parents can comfortably watch with their children.  I watched two episodes from the Fifth Season called “Broke” and “Bye” where the Camdens reach their breaking point with eldest daughter Mary.  These are two compelling episodes because they depict a situation many families must confront when a young adult’s life gets out of control.  Since the show is now off the air, the links for 7th Heaven were Google links of aspects related to the show such as ring tones, DVD purchases, and episode guides.  The blog included a few threads and comments about characters and cancellation of the show.  The responses consisted of mostly two-three sentences.
Saturday  March 15, 2008 ( 2 hours)- YA Librarians’ Home Page:

During a Google Search, I retrieved a keeper called YA Librarian’s Home Page http://yahelp.suffolk.lib.ny.us/yateenweb.html. This index included links to pages on academics, music, health, driving, pets, money, etc. Since several listings were based on the topic of teen driving, I began with drivers.com http://www.drivers.com.  This strictly informational site included links on safety, insurance, newer & older drivers, and automobiles.  I clicked on new drivers to a site titled High School Driver http://www.highschooldriver.com/.  This site allows high school students to do the training and get their learner’s permit on line.  However, it is most useful for Florida residents.  The Young Money site http://www.youngmoney.com/ is a companion to its magazine.  This issue includes articles on job hunting, paying for car insurance, and preventing email scams.  The blog comprises of a question and answer session on financial topics of the most interest to teens.  Mostly, articles for social networking sites like Delicious, Facebook, Reddit, etc. are pasted on this page.  Tabs for magazine and radio subscriptions are also included.  Sex, Etc, sex education by teens http://www.sexetc.org/ is a much more interactive site with questions and answer section, links to topics, live chats, blogs, links to My Space & Facebook, polls, and videos.  I watched an enlightening 27 minute video titled “Abstinence Comes to Albuquerque”.  Even though the video streaming was a pain, the feature provided both sides of the issue. The MTV home page http://www.mtv.com/ include current news items, video picks, lyrics,  movie trailers, ring tones, gaming reviews, sample online games, and  news/music/entertainment blogs, and general music searches  for teen enjoyment.  Since I know very little about favorite teen songs and video games, I will return to this site.
Saturday March 15, 2008-Fast Food Heaven( 1 hour)-
For my last day of observing teens, I ate lunch and dinner at two fast food joints in hopes of finding the teen spot.  I had no luck with Round Table or Starbucks( which I left out of the log).  When I ate lunch at El Pollo Loco, one of the more nutritious fast food places, I found a group of teens eating lunch with their parents.  One-two customers used their cell phones.  That was very similar to my experience at Round Table the previous evening.  I finally hit the jack pot with I-N-Out burger a few hours later.  I guess the rainy weather draws the people in because it the place was filled to capacity.  Three young adult male teen groups hung out and ate their food.  The Charter Oak Recreational fourteen year old girl baseball team finished off their day here as well.  As in other places, the girls used their cell phones for text messaging. Several even took pictures of each other with their cell phone cameras.   The separation of the girls from the boys resembled that of the West Covina mall.
Final Thoughts

After my five weeks of observation, I conclude technology plays an integral part of teenagers’ lives, but is not the center of the universe.  Teens use the internet to retrieve information for academic coursework, personal interests, and social networking.  The political and educational blogs included detailed thought and analysis while the entertainment ones were consistently shorter, text messaging type of responses. As they watch movies, political debates, and TV shows, they will express their opinions to a potential world wide audience through blogs and chat rooms.  However, teens use cell phones to develop relationships and for recreational purposes.  Once in a while, I saw someone listening to their I-Pod.  At certain locations like movies and fast food places, teens just socialize with each other without their multimedia devices.
I picked up on a couple of differences among age and gender groups during my observations. Girls overwhelming used cell phones and social networks more than boys.  Boys would show up at locations with large assortment of video games or gaming programs.  I saw middle school students with adults at certain public locations like libraries, movies, and eateries. That was almost never the case with high school students. 
My broader search had its “hits” and “misses”.  Both were invaluable in gaining a deeper understanding of what goes on in young adult lives.  The hits, samples of high teenaged participation, were avenues exclusively tailored to them.  These were church youth groups, YA programming, and high school bibliographical instruction.  The San Dimas and Glendora Public Libraries differed substantially in the amount of teen usage.  I conclude this primarily has to do with filtered and unfiltered internet usage.  San Dimas, an LA County Public Library restricts social networking and gaming.  The smaller group used the library to complete homework assignments and find resources for research papers.  At GPL, large numbers of teens were stationed at the computer because they could use My Space, listen to music networks, or play video games.  However , teens still participate in the public domain where they are not the exclusive segment.  Even though large numbers of teens frequent shopping malls, only certain stores appeal to them.  That of course is the marketers’ intension since they must still address the needs of adults and children as well. As far as entertainment goes, I made my choices based on personal preferences. They were teen approved, but not the absolute favorites.  For example,  I saw many young adults at the movie theatre; but they chose not to seen teen acclaimed  “Juno”.  More personal interactions with teens will allow me to make the most informed collection development decisions.  By no means are fast food places intellectual hubs; however, some teens spend time there with groups of friends, dates, or family members.

The information age opens up many doors for teenagers.  However, teens still seek relationships and technology is not the only means of getting it.
