On March 13, 2007 at 2:15 PM, I made a reference query on the virtual link of Cal State Fullerton's Pollack Library.  I clicked on the "Ask the Librarian Link" on top of the web page. I asked a question regarding our instructional assignment.  I wanted to find useful links and resources on how to teach students enrolled in a beginning Freshman composition on how to conduct effective research for their course assignments. I typed my email address, phone number, and the question for submission.  I received an immediate response from Sara from Cal Poly SLO instead of a reference librarian from Cal State Fullerton. I was asked to resubmit the question.  I quickly got an answer that she would research for the answer.  I wondered if I would receive it from the link or email.  After waiting for about 10 minutes, I got cut off from the chat room. I did receive an email response with a password for getting back on the link.  However, I did not retrieve any information in regards to the question.

I learned a couple of lessons from this experience.  I was pleased that the reference librarian responded so quickly to my query.  However, in hindsight, my question was probably too complex for the reference librarian to answer. I will ask more specific reference ready questions in regards to a topic. Perhaps, a few shorter questions with quicker answers will provide the information I need.  Today, I will try again with a more concise question to see if I get a response.  

	


	I just made a second venture at the Ask the Librarian Link at Cal State Fullerton's Pollack Library.  I asked a general question on how to find information about the Gettysburg Address.  This time the reference librarian worked on the actual campus.  She was extremely helpful in providing strategies for finding data: specifying the question, keyword searches, subject searches, useful databases, etc.

I am glad I completed this process a second time because I learned more about vitual reference in the process.  In both attempts, I was not given direct bibliographical resources. The user must incorporate the features of the library to actually retrieve the information.  Therefore, the searcher needs training on how to utilize virtual reference.  That's where direct interaction with a reference librarian is useful.  The actual reference librarian also makes a difference in directing the user's search for relevant sources.

	




