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a. February 21, 2007

b. Public Library 

c. Group #3

d. Group Members

    1.  Joanna Gee

    2.  April Geltch

    3.  Jack Tsuruda

    4.  Chris Woods

e. Group Member Email Address

    1. joannagee7@yahoo.com
    2. aprilge@msn.com
    3. grapejuice@gmail.com
    4. cgwoodscmoq@yahoo.com
Your group received 14.5 out of 15 points.  0.5 point was deducted because Parts IV and VI did not follow the formatting instructions; see item a;  Excellent work!!!
Use the format outlined in the instructions to report your responses.

a. List the part # (e.g., Part I)

b. List the subpart #s, if applicable (e.g., 1.a.)

c. Place your response with the corresponding part and subpart #.

d. Single-space

Part I: Library/Reference Environment:

Location
Founded in 1885, the Orange Public Library is located in Orange, California. New library facilities were opened in 1905 and 1961 to house a larger collection and to serve a growing local population. On April 21, 2007, a modern third facility will open that expands on the existing building. Many of these new areas will require increased staff involvement and resources for improved operations. The City of Orange Library employees are prepared for these new challenges.  
Increased Reference Services with New Facility
A large business reference collection will attract more adult patrons.

An expanded local history section will be useful for further research.

Computers with public Internet access will double from 24-48 stations allowing for greater access to technology based resources.
Important Areas in the Library 
Homework Center 

Young Adult area 
Children’s Garden

Literacy Center 
Meeting Facilities that are available during business and after hours

Self-check computers allow users to bypass the Circulation desk during peak hours of library usage

Automated sorting system assists in returning popular items back to the shelf, allowing users quicker access to library materials 
Library Staff

Senior Positions:
Library Director

Library Manager

Children's Services and Branch Manager

Adult Services Supervisor

Technology and Support Services Supervisor

Information Systems Coordinator

El Modena branch Site Supervisor

Taft Site branch Supervisor

Circulation Services Supervisor
Staff Positions

Senior Librarian

Local History Librarian

Young Adult Librarian

Homework Center Librarian

Librarian II

Librarian I

Library Assistant

Senior Library Clerk

Library Clerk

Library Page

Driver Page

Library Users

Seniors are from ages 56 and above.
Adults range from 18-55 years of age.
Young Adults range from 13-17 years of age.
Children range from 1-12 years of age.
Spanish users are the second largest language group after native English speakers.
Vietnamese users follow as the third largest ethnic group.
Library Services

Services offered by the Library are divided into a three service oriented areas: Adult, Young Adult, Children’s and Local History resources. 

Adult Services 

Reference services are offered in person, by phone, via Internet chat, or email.
Adult literacy for English and Spanish readers

Homebound selection and delivery to eligible participants in the community who do not have adequate transportation

InterLibrary Loan

Internet access for the public

Electronic databases and subscriptions

Computer classes 

Public meeting facilities
Young Adult Services 

Homework help

Study rooms

Library orientation classes

Summer reading programs 

Anime TV/movie presentations
Children’s Services 

Story times

Magic shows

Unusual animal presentations

Safety groups

After school clubs 

Summer reading programs

Local History Resources

Reference services that are offered in person or by phone

Access to archives by appointment

Microfilm reader and copier
[very good description; 3pts]

Part II: Evaluation Sources:

Question #1: Reference Review Journals:

1.a.  Fialkoff, F. (Ed.). (2007). Moab’s living room. Library Journal, 132(2).  
1.b. The purpose of this journal is to provide informative reviews and insights on numerous genres of books. Other articles are written by library professionals who voice concerns about policies and discuss the future direction of libraries.

1.c. This magazine is geared to those in the library profession. 

1.d. Every month, different reference sources are reviewed. This particular journal pays the most attention to genealogy references. In addition, Library Journal reviews a plethora of reference materials such as dictionaries, recordings, encyclopedias, government sources, and literature.  
1.e Cook, R. & Morton, B. (2006). The Penguin guide to jazz recordings (8th ed.). London: Penguin.

1.a. Ott, B. (Ed.). (2006, October 1). Booklist. Chicago: American Library Association.

1.b. This provides reviews on fiction and non-fiction works in print, audio, video and DVD formats for adults and youth. It also includes an Advance Reviews section and a Reference Books Bulletin. 

1.c. The target audience is librarians and collection managers selecting materials for libraries. 

1.d. The Reference Books Bulletin section is divided into Adult Reference and Professional Reading. Materials reviewed include encyclopedias, dictionaries, Internet databases, almanacs, handbooks, etc.

1.e. Wayne, T. K. (2006). Encyclopedia of transcendentalism. New York: Facts On File. 

       Blackburn, S. (2006). The Oxford dictionary of philosophy. London: Oxford        

       University Press.

1.a.  American Libraries. (n.d.).  Retrieved February 12, 2007, from HYPERLINK 
"http://www.ala.org/ala/alonline/index.cfm" 
 
http://www.ala.org/ala/alonline/index.cfm    
1.b. The purpose of the electronic journal is to provide up-to-date information related to libraries and information sciences.  It is published monthly except for June and July.

1.c. Each member of the American Library Association (ALA) receives a print copy of the magazine.  The primary audience comprises of students, librarians, and others interested in the library and information science field.

1.d. ALA JobList-  a source for careers in Library Information Sciences & Technology.  The employment listings derive mostly from American Libraries and C&RL News.  This site was previously referred to as Hot Jobs Online.

       ALA Direct-  a weekly supplement to American Libraries. Emails focusing on issues ranging from library funding, legislation, and information technology are sent weekly to members.  The editors communicate findings from ALA publications, library news sources, and American Libraries Datebook.

1.e. ALA Job List. (n.d.).  Retrieved February 12, 2007 from HYPERLINK "http://joblist.ala.org/sitesearch.cfm" http://joblist.ala.org/sitesearch.cfm

        ALA Direct. (n.d.).  Retrieved February 12, 2007 from HYPERLINK "http://www.ala.org/ala/alonline/aldirecta/aldirect.cfm" http://www.ala.org/ala/alonline/aldirecta/aldirect.cfm  

1.a. Computers in Libraries.  (n.d.).  Retrieved February 17, 2007, from HYPERLINK "http://www.infotoday.com/cilmag/default.shtml" http://www.infotoday.com/cilmag/default.shtml
1.b.  The purpose of the journal is to report on technology trends, and how these trends affect library users, staff and management. Articles on technology vendors and recent implementations are common in this journal.

1.c.  The target audience is librarians and decision makers, along with others who influence hardware and software purchases and implementations.

1.d.  The following two links are resources that provide a format and ideas for creating mission statements and strategic plans for libraries.  The first one is the actual mission statement for the Library of Congress. The second one provides structure and tips on how to be concise yet descriptive enough to communicate the mission and strategic plans effectively.

1.e.  Mission and Strategic Plan of the Library (Library of Congress).  (n.d.).  Retrieved February 18, 2007 from HYPERLINK "http://www.loc.gov/about/mission/" http://www.loc.gov/about/mission/
         How to write a Mission Statement.  (n.d.).  Retrieved February 18, 2007 from


 HYPERLINK "http://www.tgci.com/magazine/How%20to%20Write%20a%20Mission%20State  ment.pdf" http://www.tgci.com/magazine/How%20to%20Write%20a%20Mission%20Statement.pdf
Question #2: Reference Review Sources
2.a.  Lang, J.P., and Masters, D.C. (1984). Reference Sources for Small and Medium 
Sized Libraries (4th ed.). Chicago: ALA.

2.b The purpose of the source is to provide general reference information beyond the use of the dictionary and encyclopedia.  The majority of public libraries will include this type of source since they fall within this size range. Cross references from Books in Print, Trade Lis Annual, and OCLC are included. High school and college students will particularly find the material useful. 

2.c. Each entry includes bibliographical information about the source.  This includes the title, edition, editor(s), publisher, date, cost of item, and ISBN.  A one paragraph review of the source follows the citation.
2.a. Lynn, R. N. (2005). Fantasy literature for children and young adults – A comprehensive guide (5th. ed.). Westport: Libraries Unlimited.

2.b. The purpose of this book is to review the past popular fantasy novels and story collections for children and young adults. Only outstanding and award winning books are included in this publication.. They have also been featured in contemporary literature journals such as Horn Book magazine and School Library Journal.

2.c. Each entry contains the author’s name, title of the book, suggested grade level, the original county of publication, annotation, brief summary of the book, bibliographic information and review citations.

[3pts]

Part III: Almanacs:

Question #3: Almanacs for Public Library Patrons
3.a. Kashner, Z. (Ed.). (2007). The world almanac and book of facts. New York: World Almanac Books.

3.b. It contains information about world history and culture, U. S. history and elections, U. S. cities and population, science and technology, business, energy, consumer information, the military, education, the economy, health, sports, personalities, the arts and media.
3.c.  An entry may include a brief summary of recent events and/or charts of related statistics.

3.d. The information is accessed by a one-page table of contents, a 27-page general index, and a one-page quick reference index.

3.e.  It is appropriate for the public library users because it provides a wide range of information.
3.a. Information Please Almanac.  (n.d.).  Retrieved February 17, 2007, from

 
HYPERLINK "http://www.infoplease.com/almanacs.html" 

http://www.infoplease.com/almanacs.html
3.b.  This almanac contains facts, statistics, photos, maps and lists of information. This information is related to news, movies, music and sports among many other topics.
3.c.  The List of Largest Libraries in the United States is an example of an entry contained in this almanac. Rank, city, volume quantity, date compiled, and editors are provided.

3.d.  Subject browsing, searching and advanced searching are the best ways to access information in this source.
3.e.  This almanac is appropriate for users who are looking for easy to access facts and statistics.  
[1pt]

Part IV: Bibliographies
Question #4: Library of Congress National Union Catalog  www.loc.gov
4.a.  The purpose of this website is to make American cultural and historical information available to Congress and the general public.  Sources include books, materials, visuals, manuscripts, etc. that have been published from the United States and abroad.  It is a comprehensive catalog full of electronic links accessible to librarians, publishers, researchers, educators, students, families, and other visitors.  Patrons can also discover which libraries have access to print materials.

4.b.  Four features of this catalog include the following:
     1.  Kids & Families link-links and resources related to American history, world    
geography, and current events

     2.  American Memory Collections-items of American historical significance

     3.  Law Library of Congress  HYPERLINK "http://www.glin.gov-" 
http://www.glin.gov- provides research, multimedia, and general information 
related to important legal issues
     4.  database for the blind and physically handicapped (NLS Union Catalog)
Question #5: Books in Print 

5.a. Books  in Print allows users, primarily librarians, to retrieve bibliographical information on published books and electronic media available in the United States.  Periodicals, serials, and school purchased texts are not included.

5.b. Four features include the following:

     1. Publisher’s best selling fiction & nonfiction books for the current year

     2. BookWire-a web portal that provides articles, journals, reviews, and latest industry 
news

     3. Bookwrap Central-author video interview clips

     4. Simba-resource for marketing intelligence and analysis
Question #6: Subject Bibliographies

6.a. Sperling, L. J. (2003). Famous works of art in popular culture: a reference guide. Westport: Greenwood.

6.b.  This work describes how some of the world’s finest artistic masterpieces, such as the Mona Lisa, have become part of the popular culture.  Readers are taken on a journey, where they will discover how original pieces of artwork were created. They will also find how the meaning and importance of the works have evolved over time. 

6.c. Each entry includes a description & varying interpretations of the famous work, historical background of the time period, and a biography of the artist. 

6.a  Lima, C. W. & Lima, J. A. (2006). A to zoo: Subject access to children's picture books. Westport, CT: Libraries Unlimited.

6.b  This source provides bibliographical information about children's picture books.  
6.c  Each entry provides the book title, author's name, illustrator's name, publisher, copyright date, ISBN number and multiple subject headings. Some entries include a note about format, e.g., "rhyming text," and "toy and movable books."

[2pts]

Part V: Dictionaries:

Question #7: General Dictionaries
7.a. Pickett, J.M., Pritchard, D., & Weeks, D.M. (1992). The American heritage 
dictionary of the English language (3rd ed.).  Boston: Houghlin Mifflin.

7.b. This dictionary provides understandable and relevant definitions for a scholarly understanding of the English language.  It comprises of 350,000 entries.

7.c. Each entry includes the word, word pronunciation, syllabication, and a definition.  The top left and right hand corners of the page include word ranges.  Black and white illustrations are also displayed on the bottom corners of the pages.  

7.d. This dictionary also includes special features like maps, 400 separate world history paragraphs, essays on the English language, etc.  The most noteworthy addition of this dictionary is an appendix of Indo-European sounds and roots.  A page outlining the Indo European family of languages is also available.
7.e. This dictionary especially works for college students and  professionals.  These adults will have the opportunity to expand on their vocabularies through the large number of entries.  Linguistics and English majors will find the Indo-European roots and English language essays particularly helpful.

7.a.  Merriam-Webster’s Collegiate Dictionary.  (n.d.).  Retrieved February 17, 2007, from  HYPERLINK "http://www.m-w.com/" http://www.m-w.com/
7.b.  It provides correct spelling, definitions and sample sentences.

7.c.  The entry includes the correct spelling, pronunciation, function, etymology, and definition of the word.
7.d.  An audio pronunciation guide, thesaurus, Spanish dictionary, and Word of the Day are a few noteworthy features.
7.e.  This resource is available for those with access to the Internet.  High school and college students will find this dictionary useful. Finally, the URL is short and easy to remember (www.m-w.com).
Question #8: Special Purpose Dictionaries
8.a.. Smith, J.Z., & Green, W.S (Eds.). (1995). The Harper Collins dictionary of religion.  
San Francisco: Harper Collins.

8.b. This dictionary  provides basic definitions of  important terms and figures throughout world religions.  These include Buddhism, Christianity, Confucianism, Hinduism, Islam, Judaism, and other less known belief systems.

8.c. The entry will include a basic summary of the religious concept or figure.

8.d. The searcher will most likely look at an alphabetical listing to find the information.  The user may also access the table of contents where the pages for each religion are listed.  However, these pages only provide a basic overview about the religion; specific terms and leaders will only be found in the alphabetical listings.

8.e. This source is useful for educational and social purposes.  College students may need basic understandings of religions for course projects.  People will be more informed of different cultural interpretations of current events with a general understanding of world religions.  Social interactions may also improve with a greater awareness of religious practices.

8.a.  The Free Dictionary.  (n.d.). Retrieved February 17, 2007, from


http://www.thefreedictionary.com/
8.b.  This source provides definitions for computing terms.

8.c.  Each entry includes spelling, pronunciation, definition, and subject references.
8.d.  Other subject areas such as finance, law and medicine are divided by tabs for easy navigation. Website also defines acronyms and idioms. The Computing dictionary portion consists of many words with different meanings when used in other contexts such as RAM. Diagrams and lists of information are provided when appropriate

8.e.  Adult users who need to define computer terms for business or personal use will find this source useful.

8.a. Sadie, S. (Ed.). The new Grove dictionary of music and musicians (2nd ed., Vols. 1-28). London: Macmillan.

8.b. The purpose of this dictionary is to guide professional musicians and amateurs with a general overview and key terms related to music.

8.c. The dictionary includes definitions of musical terminology, explanations of different musical genres and forms, entries on various types of musical instruments, biographies of composers, singers, players, and patrons. Under the biographies of musical artists, there is a detailed list of their composed works. 
8.d. This edition also comprises of facts related to 20th century composers and social issues related to music.  Some of these include feminism, gay & lesbian music, popular music, etc.  Information on recording companies and record labels are also included. This dictionary also has illustrations to clarify the definitions of certain entries. The appendix at the end of the volume lists private owners of printed and manuscripted music, music libraries from all over the worlds, and records of musical periodicals.
8.e. This dictionary is appropriate for musicians and amateurs because of the comprehensive musical data. It allows a quick glance at the short, concise information on musical composers or definition of terms for laypersons with little-no background in music. For the professional musicians, this dictionary provides a start for research. 
8.a Dalzell, T. (Ed.). (2006). The new Partridge dictionary of slang and unconventional English. London: Routledge.

8.b  This dictionary is a scholarly, scientific, fun-loving and idiosyncratic study of slang,

jargon, colloquialisms, acronyms, vulgarisms and catchphrases.

8.c  The type of information of each entry comprises of word and phrase definitions, country of origin (US, UK, Canada, etc.), estimated date of origin, quotations and citations. "Terms that involve a single concept are grouped together as phrases under the common headword."

8.d  Special features include "Observations on Slang and Unconventional English: Notes on the Challenges of Lexicography from the Writings of Eric Partridge," including "Slang Today and Yesterday," "Usage and Abusage," etc.

8.e  It is appropriate for the public library because it defines slang terms and phrases, and can be used to develop an appreciation for the history and diversity of creative speech in different parts of the English-speaking world. 

Question #9: Quotation Sources
9.a. Jones, A. (Ed.). (1997). Chambers dictionary of quotations. New York: Chambers.

9.b. The purpose of this dictionary is to provide quotations from great writers and famous professionals, past and present. This dictionary highlights some of the memorable sayings that express thoughts on a plethora of subjects.

9.c. The dictionary is arranged alphabetically by author and chronologically, starting with the year of the quotation.

9.d. The information can be accessed through the comprehensive index, referring users to the author, page number of the quotation, and the number of the quotations on the page.

9.e. People who are listed in this dictionary have influenced the world with their words. It is for scholars who want an authoritative source to quote, and for those who simply want enjoyment. These quotes cover all aspect of human experience throughout the ages. There is also a concise biography of people who have said the quotes. The biographies are there to enhance people’s understanding of the times the quote has been said.  
9.a.  Bartlett, J., and Kaplan, J. (2002) Bartletts Familiar Quotations (17th ed.) 

New York: Little, Brown and Company.
9.b.  This source catalogs and identifies famous quotations from 2600 B.C. to the present.

9.c.  Quotations are arranged chronologically.

9.d.  Quotations are accessed through a detailed index.

9.e.  The index consists of almost one-third of the volume which makes finding quotations easy.  Young Adult students who want a reliable source for famous quotations will find Bartletts useful.

[3pts]

Part VI: Encyclopedias
Question #10: General Encyclopedias
10.a.  Satra, J.E., & Goulka, J.E (Eds.). (1997). Britannica Micropedia Ready Reference.  
(15th ed., Vol. 1). Chicago: Encyclopedia Britannica.

10.b. This source provides a brief summary of an event, concept, or an important personality.

10.c. The terms are arranged alphabetically in a similar fashion to an index or dictionary. Some of the entries with certain headings are inverted. An example would be the Bank of England.  In this encyclopedia, the user would find it as England, Bank of.

10.d. The user would access the information through the headers on the particular page or from the index in the back of the encyclopedia.

10.e. This source is useful for the searcher who for ready reference purposes.  The encyclopedia provides a foundation of facts for further research.

10.a Kobasa, P. (Ed.). (2006). World book encyclopedia. Chicago: World Book, Inc.

10.b This provides accessible and useful information on a wide range of subjects for children and adults. It meets the reference and study needs for students of all ages and serves as a general family reference tool. 

10.c The information is arranged in alphabetical order spanning 21 volumes.

10.d  Other noteworthy features are Information Access: Volume 22 includes a 30-page research guide and an 854-page index, a glossary (1 page), and "How to Use the Index" (2 pages). "Other Research Aids" (1 page) gives examples of special features found throughout the encyclopedia, including "Facts in Brief," "Tables of Terms," "Tables of Important Dates," "Additional Resources," and "Related Articles."

10.e  This is appropriate for the public library because it is intended for families, students, and the general public. It is written in easy to understand language with ample color photographs, maps and illustrations.
Question #11: Subject Encyclopedia
11.a.  Blake, R., & Judge, H. (Eds.). (1988). Oxford Illustrated encyclopedia world 
history from 1800 to the present day  (Vol. 4). New York: Oxford University 
Press.
11.b. This source provides an overview of world history from 1800-present.  The ready reference material includes basic summaries of important events from all world continents, with the exception of Antarctica.

11.c. This encyclopedia has a few interesting features beyond the alphabetical listing. On the front and back covers, timelines of key events for each continent divided up into columns.  There are also cross references, illustrations, maps, and black & white photographs.  The searcher will find * on most current countries with alternative names.  The previous names for countries will be listed on a different page.

11.d.  The searcher will find the most complete information through an alphabetical search or from the index.  The timelines and * may be helpful for a brief overview.
11.e .History buffs and college students enrolled in a contemporary world history course will find these facts useful and stimulating.
11.a Katz, E. (2005). The film encyclopedia (5th ed.). New York: HarperCollins.

11.b. This particular encyclopedia is useful for film scholars and movie fans. This volume contains biographies of directors, producers, screenwriters, cinematographers, art directors, composers, film editors, stars, and entries on filmmaking.

11.c.  The information is presented in alphabetical order. An index is not available.

11.d. There are different ways it is accessible to the user. It is cross-referenced. Cross-references are indicated with the use of small capitals. Entries contain related or complementary information. 

11.e. Movie goers will find entries on successful producers and actors. This encyclopedia provides histories of films throughout the world.  In depth filmographies of important figures in the entertainment field are also included. Film terminology is explained in a clear and straightforward manner.
11.a.  Campbell, A. and Noble D.  (1993).  Japan:  An Illustrated Encyclopedia (First edition). Tokyo: Kodansha Ltd.
11.b.  This consists of short articles with an extensive section on current politics and culture. Examples of articles include the history of Japan, the economic rise after World War II, popular figures in art and film, brief biographies on individuals who had an impact on industry and technology, the how sushi is prepared.

11.c.  The information is arranged alphabetically.

11.d.  The information can be accessed through the Table of Contents and the Index.

11.e.  The articles are short summaries of useful and commonly asked questions. Included with the text are color photos, maps, diagrams in addition to many cross references. This source is helpful for adult users who are interested in the history and culture of Japan.
11.a. Folch, R. (Ed.). (2000). Encyclopedia of the biosphere: Humans in the world's ecosystems. Detroit, MI: The Gale Group.

11.b. This describes  bioclimatic zones of the Earth and its effects on human settlements and land uses. The problems created by manufacturing and industry related to ecosystems are also examined.  It is organized in accordance with UNESCO's Man and Biosphere Programme.

11.c. The information is arranged in 11 volumes. Volume 1 is a general introduction titled "Our Living Planet." Volumes 2-10 describe each biosphere (e.g., Rainforests, Deserts, Oceans & Seashores, etc.) Volume 11 contains the Biosphere Concept and Index.

11.d Each volume contains a thematic index and a species index. Volume 11 contains a 165-page Terminological Index.

11.e  It is appropriate for public library users because it combines geography, history, anthropology, biology and meteorology for scientific awareness of global ecology. It examines the effects and consequences of human activity on the life support systems of the planet in great detail.  It is extremely well illustrated with color photographs and visual references.
[2pts]

Part VII: Handbooks:

Question #12: Handbooks for Public Library Patrons:
12.a. Nathan, J., Anzovin, S., and Podell, J. (1997). Famous first facts (5th ed.). Bronx: H.W. Wilson Company.

12.b. This handbook contains records of the very first occurrences, discoveries, and inventions in American history. 

12.c. There are several ways information from this handbook can be accessed. Entries are arranged chronologically and begin with a four digit indexing number starting with 1001. An introductory phrase is referred to as entry head. The information is grouped together under main subject categories, which are organized alphabetically. The main subject categories are divided into subcategories are also arranged in the same fashion. There is complete list of subject categories that appear in the expanded contents. Users can also access facts from the five indexes at the back of the volume. These five indexes are index by years, index by days, index to personal names, and geographical index.

12.d. This handbook is appropriate for scholars and for those with an interest in important first facts. Professionals and scholars will find this to be a concise authoritative reference for “firsts” in American inventions.
12.a Kotulak, D. (Ed.). (2004). American medical association family medical guide. Hoboken, NJ: John Wiley & Sons.

12.b  This provides information on diet, exercise, fitness, home safety, reducing stress, first aid, disease symptoms, disorders and other health related issues.
12.c  The information can be accessed through the table of contents, "How to Use This Book," a 24-page glossary, a 16-page drug glossary, and a 31-page index.

12.d  It is appropriate for public library users because it provides over 1000 pages of specific and important health and medical information.  
[1pt]

