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Part II: Reference Collection

Part I: Library/Reference Environment:

The Shatford Library is located in the northeast corner of the Pasadena City College campus. Located approximately 10 miles east of downtown Los Angeles, Pasadena City College (PCC) was founded in 1924. It is one of the nation's largest community colleges, attended by 28,000 students in 2006. California has the largest community college system in the world, with 109 colleges and an enrollment of 2.6 million students.

Shatford Library is a large, three-story building facing Colorado Blvd., site of the world-famous New Year's Day Rose Parade. The second floor is the main floor of the building. All library entrances and exits are on the second floor. The first floor (basement) is home to computer labs, library offices and technical service areas. The computer labs currently offer 75 workstations, with another lab in the planning stages. 

The second (main) floor includes the Circulation desk, the Reference desk, and shelves for approximately half the collection of 140,000 volumes. The main floor also features a central outdoor patio. The library makes use of natural lighting with many floor-to-ceiling windows. The San Gabriel Mountains is visible to the north, and to the south is the San Gabriel Valley. The building interior feels spacious and the library walls feature a diversity of art works.

The third floor consists of study areas and shelving for the rest of the collection. Books are cataloged according to the Dewey Decimal System. A classroom where PCC students may acquire Library Technology certification (consisting of 22 units) is also present at this location. Courses offered include Online Searching, Library Research Skills, Circulation, Cataloging, Reference and Acquisitions & Processing. 

Library Users

Library patrons primarily comprise of PCC’s 28,000 students. The Pasadena Area Community College District consists of  the West San Gabriel Valley area of Los Angeles County. It is the third-largest single campus community college district in the United States. The bulk of PCC's students reside in Altadena, Arcadia, La Canada-Flintridge, Pasadena, San Marino, Sierra Madre, South Pasadena and Temple City.

Student ethnicity is as follows: 36% Hispanic, 28% Asian or Pacific Islander, 19% White, 6% Black, 5% Filipino, 1% Native American.

Female students outnumber males 56% to 44%.
In addition to the student body, the library serves 1100 faculty members and 400 staff employees. Library cards are available to members of the general public for a fee. The library also serves students from other community colleges, and reciprocal borrowing privileges are available to California State University students.

Reference Staff

The Reference collection consists of 14,000 volumes and takes up approximately one fourth of the floor space on the second floor. Daniel Haley is the head of the Reference Department and also teaches the Reference class. Mr. Haley takes his turn at the Reference desk along with six other full-time librarians. There are six part-time librarians who are regularly scheduled at the desk, with a reserve of 20 part-time librarians on call. 

Reference Services
Reference librarians answer questions and regularly instruct students in the use of the library's online catalog. Questions are answered in person and over the phone, and this semester the Reference department has added a virtual email reference service. A 24/7-reference online chat service called Question Point is also being developed. 

In addition to borrowing privileges, library users have access to class-related reserve materials and inter-library loans. Currently enrolled students have online access to the catalog and periodical databases. Reference personnel offer instruction and assistance in the use of the following available databases:

	Subject Databases

ProQuest

SIRS Knowledge Source

	Encyclopedia

Encyclopedia Britannica Online



	Biographies

Biography Resource Center


	Literary Criticism

Literature Resource Center



	Social Sciences

Daily Life Online

Discovering Collection

Country Watch


	Specialized Subject Databases

Grove Art Online

Grove Music Online

ARTstor



	Dictionary

OED Online


	Controversial Topics (Pro/Con)

Opposing Viewpoints

SIRS Knowledge Source

CQ Researcher



	Science

Science Full Text


	Book Catalogs

PCC Library Catalog

WorldCat

Books In Print

Book Index with Reviews




Part II: Biographical Sources:
Question #1: Review Biographical Sources
1.a.  User Group: Community college faculty and students studying political science, gender issues, or history of the United States.
1.b.  Gould, Lewis L. (Ed.). (2001). American First Ladies, their lives and legacy (2nd ed.). New York: Routledge.

1.c.  This reference book is about the biographies of the First Ladies, their lives before and after their husbands was elected to Presidency.

1.d.  Each entry contains chronological account of the First Ladies’ life and the role she took while her husband was in office.  It also outlines where personal papers and other manuscripts can be found. Along with this information, the entry contains memoirs by friends and families and scholarly articles. 
1.e.  The book is chronically arranged, starting with the first president’s wife, Martha Washington, and ending at the current First Lady, Laura Bush. At the back of the book is an index that is arranged in alphabetical order. 

1.f.  This reference material provides readers a glimpse of the continuing traditions of being a First Lady and how the role has evolved over time. It examines how the First Ladies contributed and changed the status of women. Learning about the lives of the First Ladies and their impact to the United States offers an inspiring true account on how they accomplished many things.
1.a.  This user group comprises of community college students.  One segment of the population consists of students who recently graduated from high school.  On the other side of the spectrum, many adults return to this academic setting after a long absence from school for career advancement.

1.b.  American national biography (n.d.). Retrieved February 27, 2007,  from 
HYPERLINK “http://www.anb.org.libaccess.sjlibrary.org/articles/index/html”


http://www.anb.org.libaccess.sjlibrary.org/articles/index/html.

1.c.  It is a record of 17,400 noteworthy Americans from all walks of life.  It includes hyperlinked references, illustrations, updated quarterly, links to web sites.  The person must already be deceased to be included in this source.

1.d.  AMB presents an array of information for its users. The left hand corner of the entry includes links related to important events and accomplishments in the individual’s life.  The biographical summary also provides useful details. Online sources and a bibliography are included after the conclusion of the article.

1.e.  The following comprise of ways to access the information:


A full text entry

B. name entry with gender boxes

C. quick search link


D. subject links after quick search results

E. special collection link (i.e. black history, women’s history, American Indian 
heritage)


F.. a check on occupation or realm unknown


G. date of birth entry


H. date of death entry


I.  contributor name entry
1.f.  Any segment of the community college population will find this resource beneficial because it includes large amounts of data and links on noteworthy people in fields ranging from art, entertainment, literature, music, medicine, politics, , science, technology, etc.

1.a.  Students of any age who are looking for background information on famous people in a wide variety of fields and industries may find useful information in Current Biography. Many people who are college age or younger are included.  In addition, older people who have found success later in their lives are profiled as well.

1.b.  Thompson, C. (2006). Current Biography. New York: H.W. Wilson Company.
1.c.  The information in this source includes biographical, geographical, historical, educational and family background among other things. Lists of significant influences and mentors are included as well.
1.d.  Each entry contains the following information: Name, Occupation, Date of Birth, Contact information, Recent photograph, Quotes, Suggested reading for more information.
1.e.  Information can be accessed alphabetically by name or category of profession.
1.f.  Students who are considering many different career paths or leisure activities will find specific examples of famous people who have become successful in their field or industry. These facts and stories may serve as inspiration for these students.

1.a.  User Group: Community college students, the college faculty and staff, the general public, students from other community colleges and the local California State University.

1.b.  Commire, A. (Ed.). (1994). Historic World Leaders. Detroit, MI: Gale Research, Inc.

1.c.  This five-volume set contains biographical information for 620 individuals who influenced world history. Worldwide coverage includes presidents, kings, statesmen, sultans, emperors, military leaders, religious figures, politicians, saints, missionaries and reformers. It does not include persons who were primarily artists, scientists or philosophers, although many of the people included did engage in these activities as well. All entries are of people no longer actively participating in world affairs.

1.d.  Each entry contains a photograph or portrait of the person, a brief description of their historical significance, vital statistics, a quote by or about the person, a 4-6-page narrative of their life story, a chronology of highlights, a list of sources, and suggestions for further reading.

1.e.  Volume 1 covers the Middle East, Africa, Asia and the Pacific. Volumes 2 & 3 cover Europe, and Volumes 4 & 5 cover the Americas. Each volume contains a table of contents for all five volumes, as well as a timeline. Volume 5 contains an extensive index, maps, and an appendix of Political and Royal Leader Chronologies by country.

1.f.  This source is appropriate for students of higher education by providing historical information that is international in scope. A deliberate effort is made to include biographies of women and persons beyond the Western world.

[excellent selection of biographical sources; I liked that you included international  sources; 2pts]
Part III: Directories:

Question #2: Review Directories
2.a.  User Group: Community college students, the college faculty and staff, the general public, students from other community colleges, and prospective students in their last year of high schools.
2.b.  Community-College.org. (n.d.). Community College Directory. Retrieved February 27, 2007 at http://www.community-college.org/

2.c.  This directory provides access to all the community colleges in the United States

2.d.  The final step is to search access the home page for the community college itself, so the final entry is the community college’s home page.

2.e.  The Community College Directory home page lists all 50 states. The links provide lists of all the community colleges in that state. Clicking on the name of the college links brings the user to the home page for that particular college.

2.f.  This directory is appropriate for students that want to visit all the possible community colleges they may want to possibly attend, visit or transfer to via online.

2.a.  This is for community college students considering majoring in science related subject.

2.b.  GrantsNet (n.d). Retrieved February 27, 2007, from HYPERLINK


“http://www.egr.msu.edu/egr/research/enews/GrantsNet”


http://www.egr.msu.edu/egr/research/enews/GrantsNet.htm
2.c.  Sponsored by the Howard Hughes Medical Institute (HHMI), Advancing Science, Serving Society (AAAS), and the Japanese Society for the Promotion of Science (JSPS),

GrantsNet offers financial resources for undergraduate students pursuing a career in science. This resource is free of charge

2.d.  Searchers will find lists of available grants for designated science fields.  The user would then click on the link for further application guidelines.  This leads to ScienceCareers.org link, arranged by AAAS.

2.e.  The best way to retrieve the information is becoming a new user.  By typing in a username and password, the searcher will be given an array of information.  For those who are uncertain of joining GrantsNet, the site includes links of the sponsors and general searching guidelines.

2.f.  This source gives potential science majors a head start on appropriating the funds necessary to finish towards a Bachelor of Science degree at a four year university.

2.a.  Business students or others who are interested in learning more about companies that may be hiring. Students may want to know which companies are the industry leaders in the various fields of interest such as graphic arts, marketing, services, technology and others.
2.b.  Sutton, G. (2006). Hoover's Handbook of American Businesses 2006. Austin: Sycamore Productions.
2.c.  Many lists are included that rank companies by: sales, market value, number of employees, year company was established. Also, the summaries of each company briefly describe the trends in each industry.

2.d. Each entry includes the following information: Brief history of the company; recent acquisitions or mergers; recent stock price history; competitors, company profile; key employees; list of products or serviced produced

2.e. Companies can be accessed by name or industry category.

2.f.  Students may be interested in starting companies that compete or act as vendors to listed companies. Other students may be looking for financial and background information to decide whether to invest in the stock market.

2.a.  User Group: Community college faculty and staff in teaching Education/Liberal Arts or interested in educational research, community college students studying political science, or students interested in becoming future teachers, educators, aides, or other childcare professions.
2.b.  Moody, Wayne (Ed.). (2007).  Patterson’s Elementary Education (19th ed.). Schaumburg: Educational Directories, Inc. 
2.c.  This directory lists public, private, and middle schools including a listing of all Unified School District in the United States. 
2.d.  Each entry lists the state the schools are in, starting with Alabama. Under the state entry is a listing of officials in its Department of Education, followed by the State Board of Education, community listing of the county’s name, population, district name, total district student enrollment, superintendent’s name, address, telephone, fax, and website of the district information if the website is available.

2.e.  The general organization is geographical by states. States are arranged alphabetically.

2.f.  This is a single comprehensive volume in an easily accessible format. Those involved in education or education research can locate lists of all the schools in the United States including charter schools, religious schools or government sponsored schools.    
[good selection; changing user groups for each source is a good idea; it gives you the opportunity to have a variety of sources; 2pts]
Part IV: Geographical Sources:

Question #3: Review Atlas
3.a.  Moore, P. (2003). Firefly Atlas of the Universe. Buffalo, NY: Firefly Books, Inc.

3.b.  This atlas provides information about the sun, the earth, the moon, the solar system, the galaxy and the universe. It contains photos, illustrations and maps of the sun, the planets and their satellites. Included are descriptions of comets, meteors and asteroids, star maps, diagrams of constellations, local galaxies and the structure of the known universe. 

3.c.  Information can be accessed by the table of contents, glossary, or an index. 

3.d.  Special features include the Practical Astronomer section, the beginner's guide to the sky, choosing a telescope and home observatories. There are numerous articles on the “Exploring the Universe” section. Historical information, such as the history of astronomy, great observatories of the world, space exploration, satellites and the Hubble Telescope, are also useful additions. 

3.e.  The atlas is appropriate as reference information for community college science courses.  It describes the relationship between the earth and the rest of the known physical universe. 

3.a.  Google Maps. (n.d.). Retrieved February 25, 2007, from http://maps.google.com/
3.b.  This resource contains street maps for areas worldwide and allows the user to get directions from one location to another. Each entry contains the following information: Address, Street names, Highway names, Area map, and Vicinity map.
3.c.  Information can be accessed by address, airport code, city name, place name, zip code among others methods.
3.d.  Special features include: multiple modes that show major traffic arteries with directional indicators, satellite mode that is useful for viewing general topography and identifying parks, industrial and residential areas; directions to and from selected locations; area map and vicinity map are both included in the same view; zooming in or out; moving the visible map area by clicking and dragging.

3.e.  Students need quick access to local road maps with the ability to print a hard copy for easy reference. Internet access is readily available on campus and other areas located near campus. This resource is easy to use and does not require students to purchase separate road maps for each area needed.

3.a.  Bartholomew, Collins (Ed.). (2005). The Times comprehensive atlas of the world (11th ed.). London: Time Books.
3.b.  This atlas contains maps on the worlds’ physical features, maps of each continent, and brief maps of the universe.  Maps were created using detailed satellite images of the continents, photographs, and computer generated graphics. A brief introduction accompanies the maps. 
3.c.  Information can be accessed through the index. The index contains over 20,000 place names, alphabetically arranged.  Each country’s name is cross referenced with alternative and former names.  Next to each country’s name are geographical coordinates, based on the latitude and longitude and the number and letter for each square shown within each map frame.  A glossary of geological terms is located at the back of the atlas.  
3.d.  Special features include satellite images of the continents. Maps of geopolitical changes are also shown, for example, the former state of Yugoslavia is now shown as Serbia. 
3.e.  This atlas contains unique and comprehensive map and images that portray the world. Community college faculty, staff and students interested in cartography, geography and geology will enjoy looking at the different aspects of the country’s physical features.
Question 4: Review Geographical Dictionaries or Encyclopedias
4.a.  Inbornoni, A-M. (1997). Houghton-Mifflin Dictionary of Geography: Places and peoples of the world . New York: Houghton-Mifflin.
4.b.  This resource provides factual information on recent developments in Asia, Africa, and other continents. It also provides definitions of geological terms, ethnic groups, cultures, and locater maps for the places of the world.
4.c.  The information is arranged alphabetically by terms related to geographical areas and place names. Some terms are commonly known by many other names or nicknames .Information from this resource can be accessed by abbreviations of place names and full place names.

4.d.  Special features include color maps, currency tables and pronunciation guides.

4.e.  This resource is useful for geographical terms and because it is arranged alphabetically. Each entry provides the essential information needed for each term in an easy to find format.

4.a. Hopkins, D.J. (1997). Merriam-Webster’s geographical dictionary (3rd ed.). 


Springfield, Mass.: Merriam-Webster.

4.b. This resource is a quick reference guide of geographical information, mostly pertaining to the United States and Canada.

4.c.  Users will primarily find facts from an alphabetical search.  The table of contents provides a guide for subject headings.  The page listings for maps, located at the front of the dictionary, may also be helpful.

4.d.  The special features include map symbols, guide on map usage, abbreviations, facts on U.S parks & monuments, pronunciation guides, and a glossary of geographic terms.

4.e.  By browsing through Merriam-Webster’s geographical dictionary, students will find useful background information for planning vacations and completing geography-related assignments. 
4.a.  Summer, R. (Ed.). (2001). World Geography. Pasadena, CA: Salem Press, Inc.

4.b.  This source contains information on physical geography, economic geography, and human geography. It provides an understanding of the characteristics of different regions of the world and the interconnectedness of places and countries. 

4.c.  The 8-volume set contains: 1. The World 2. North America & the Caribbean 3. South & Central America 4. Africa 5. Europe 6. Asia 7. Australia, Antarctica, & the Pacific. Volume 8 contains a 200-page illustrated glossary, a bibliography, a gazetteer and appendices (largest cities, islands, lakes, highest peaks and waterfalls, etc.).

4.d.  Special features include excellent maps, charts, illustrations and photographs. Volume 1 consists of articles concerning the nature of geography, history and mapmaking, earth's climate, earth's interior, biological systems and resources, agriculture, energy engineering, industry and trade, political geography and geopolitics. 

4.e.  This source is appropriate for a community college library because it provides thorough information on world geography and its significance in terms of industry, economics, and culture.
[excellent selection of geographical sources; google maps is a must have for today’s students; 2pts]
Part V: Government Sources:

Question 5: Review Government Sources
5.a.  Common cause (n.d.). Retrieved February 27, 2007, from http://www.commoncause.org.

5.b.  The purpose of Common Cause is to increase citizen participation in the democratic process.  They inform the public on the changes needed within the government.  Their previous actions contributed to creation of the 26th Amendment, right for 18 year olds to vote and increased voter participation.

5.c.  Users will read background information on a given topic related to the U.S. government, like ethics in the U.S Congress.  The position and actions taken by Common Cause regarding the issue will then be noted.

5.d.  The best way to find information is clicking on the links provided by Common Cause.  The general search engine maybe useful if the searcher types in a subject closely related to the content of this link.

5.e. The structure of the U.S government determines which legislation will go through Congress, and how American tax dollars will be spent. This is site is particularly useful for those students who will be voting in the 2008 Presidential election for the first time. This source also gives an explanation of why certain decisions, regarding key political issues, are made by members of Congress.

5.a.  Hoovey, Kendra A. & Harold A. (2003). CQ State Fact Finder, ranking across America. Washington D.C.: CQ Press.

5.b.  This source is an analytical tool for those interested in developments or trends in any fifty states, including the District of Columbia
5.c.  Before the subject ranking part, the book delves into “Frequently Asked Question” chapter that will help readers understand how the information is arranged and how to use the source. The information is split into thirteen categories: population, economies, geography, government, federal impacts, taxes, revenues, finances, education, health, crime and law enforcement, transportation, welfare, and technology.
5.d.  States are listed alphabetically and the information is presented in rankings that allow readers to compare with other states. 
5.e.  This source is appropriate for community college students and faculty studying political science, economics, statistics, or history, or for the general public interested in emerging trends within the United States.
5.a.  The National Endowment for the Arts. (2007). The National Endowment for the Arts. Retrieved February 26, 2007 at: http://arts.endow.gov

5.b.  The site serves as an interface with the National Endowment for the Arts, which provides funding for the arts and art education through grants, sponsorships and awards.

5.c.   Provided on the site are information about the agency's mission, past history, current programs promoting literacy, poetry, journalism and the performing arts; applying for grants, and donating to the organization. 

5.d.  The Home Page links to news articles, publications, grant opportunities, presentations about research and national initiatives.

5.e.  It is appropriate for the community college reference department to provide information to students about opportunities in the arts that coincide with grants, awards and other resources available through this federal agency. 

5.a.  National Highway Traffic Safety Administration: Recall Campaigns Database.  (n.d.).  Retrieved February 25, 2007, from http://www.odi.nhtsa.dot.gov/cars/problems/recalls/
5.b.  This resource provides vehicle recall information for vehicles sold in the United States that includes school buses and child safety seats.
5.c.  Information in this source includes: make, model, year, manufacturer, recall date, number of units affected, and components affected and contact phone number.

5.d.  Searches may be performed by vehicle, equipment, child safety seat, tires or NHTSA Campaign ID Number.

5.e.  Many students drive new and used vehicles that may be affected by recalls instituted by NHTSA. This is a reliable government source that is accurate and timely as well as authoritative.  [excellent point]
5.a.  U.S. census bureau (n.d.). Retrieved February 27, 2007, from HYPERLINK


“http://www.census.gov”  http://www.census.gov.

5.b.  The U.S Census Bureau provides statistics and reports related to every facet of life in the United States.  This includes information regarding the economy, geography, housing, population, etc.

5.c. The information from this source is ready reference data on a facet of American life.

5.d. The searcher can utilize the search engine for a specific query.  However, the numerous links include a wealth of information from topics  such as people & households, business & industry, geography, newsroom, population clocks, economic indicators, and general Census data.

5.e.  The majority of community college students are trying to figure out their lifetime goals.  By browsing through the U.S Census links, they may be offered clues the most appropriate places to live and work.
5.a.  State of California. (2007). Welcome to the State of California. Retrieved February 24, 2007 at http://www.ca.gov

5.b. This site serves as a portal to a vast number of links related to the government of the State of California. It accesses information about jobs, taxes, schools, the court system, the legislature, the DMV, the lottery, etc.

5.c.  This site contains information about how to do everything from getting a driver's license to arranging a wedding in a State Park.

5.d.  The Home Page provides links to Government, Business, Education, Employment, Health, Home & Family, Tourism & Recreation, and About California. These links subdivide into offices, departments, agencies, bureaus and individuals. 

5.e.  It is an appropriate source for a community college reference to help users appreciate the size and complexity of the State government. This source helps to identify, locate and access resources and services available to the public. 

[excellent variety of government sources; 3pts]
Part VI: Indexes & Abstracts:

Question 6: Review Indexes/Abstracts
6.a.  Kale, Tessa (Ed.). (2001). The Columbia Granger’s index to poetry in anthologies (12th ed.). New York: Columbia University Press.
6.b.  This index locates 81, 000 poems.

6.c.  Not only does this source provide over 80,000 poems, but it also contains poems from all parts of the world.

6.d.  Each entry contains the title of the poem, the first line of the poem, the author, and the subject.
6.e.  Divided into three parts, the person has a choice to search under title of the poem, the author of the poem or the general subject. Each part is arranged alphabetically.

6.f.  This reference source is ideal to community college students and faculty who are interested in Humanities or performing research. For those not interested in Humanities, it is a great source for finding and learning about different poems for enjoyment.
6.a.   Holmes, H.L. & Joyce, P. (2006).  New York Times index 2004: a book of record 
(vol. 92). New York: New York Times.
6.b.  This index provides an overview of current events written from one of the largest newspaper publications in the world.

6.c.   This index provides a 1-2 paragraph summary and bibliographical references of articles circulated in 2004.

6.d.  The user will find article information in the following order: subject, see references, summary, and citation.  The bibliographical information includes abbreviations of the specific date, page(s), and column references for the article.

6.e.  It would be recommended that searchers look at the user’s guide at the beginning of the index before conducting a search.  An alphabetical listing of subject headings is the only way to access the information due to the sheer volume of information.

6.a.  Novelist (n.d.). Retrieved March 4, 2007, from http://novelst4.epnet.com/NovApp/novelist/core.aspx?sid=D66652B7-1133-4869-A7F0-C7E36DBB38EB%40sessionmgr2 
6.b.  This resource allows access to popular fiction and literature source along with publisher information.
6.c.  Some information featured in this resource are: Browse lists divided by Adult, Young Adult, Children, Easy Reader, Book Lists, Discussion guides, Reader advisories, NoveList notes, Resources for schools.

6.d.  The following information is provided in each entry: Book covers art; Brief synopsis; Publisher information; Copyright year; Number of pages; Popularity rating; Reading level; Subject headings; ISBNs of associated titles.
6.e.  Information can be accessed with the following methods: Author name; Title name; Series name; Plot description; Boolean search; Article and list search.
6.f.  This is a valuable resource for students to retrieve descriptive and source information for popular fiction and literature. This resource could be utilized for class assignments or to find books for leisure especially by utilizing the Plot description feature.
6a.  ProQuest Historical Newspapers Los Angeles Times (1881 - 1985).  Retrieved March 4, 2007, from http://proquest.umi.com/pqdweb?RQT=306&COPT=REJTPUcwJklOVD0wJlZFUj0y&DBId=14075#sform
6.b.  This source provides access relevant source information to articles that ran in the Los Angeles Times from 1881 to 1985.

6.c.  This source allows access to articles, photos, diagrams, drawings and other related information related to articles that ran in the Los Angeles Times from 1881 to 1985.

6.d. The following information is provided in each entry: Title of the article, Date, Page number, Length of article, Article image in PDF format, Page image in PDF format, Citation information.

6.e.  Information can be accessed with the following methods: by terms found in the citation or document text; by document type; by author.

6.f.  This is a valuable resource for students to retrieve current events and other local news that was reported in the Largest newspaper in the local area.

6.a.  Greenfieldt, John (Ed.). (2004). Short story index 1994-2004: An index to stories in collections and periodicals. New York: H. W. Wilson Company.

6.b.  This index covers short stories written or have been translated into English that have appeared in collections and selected periodicals published from 1994 to 2004.
6.c.  Besides providing author, title, and subject of the short stories, this index also provides various styles and genres of published stories that have been in hundreds of periodicals and collections. 
6.d.  The information contained is divided by author, title, or the collection/periodical in where the story can be found. Under the author entry, lists of titles and where the story can found are listed. If one is searching under collections/periodicals, the entry contains the volume number, page, and date of where to locate the story.

6.e.  This source includes list of a Collection Index and Directory of Periodicals arranged in dictionary form.
6.f.  For those becoming English majors or those interested in researching, studying liberal arts, or humanities, this source would be a great reference to provide information on short stories. This comprehensive index will help students locate stories they need for class or research.
6.a.  The Video Source Book: A VideoHound Reference (36th edition). 
6.b.  The index provides a comprehensive list of video programs available for home viewing, educational, instructional, vocational or professional settings. The materials listed are for rent, lease, loan, or purchase. Also listed are titles no longer available. 

6.c  This 3-volume index of 165,000 video entries, also includes theatrically released motion pictures, documentaries, classroom aids, corporate training programs and technical resources. Subject matter includes business and industry, education, health and science, movie entertainment, fine arts, sports and recreation. Video formats include VHS, DVD, 8mm film, CD-1 and ¾" U-matic.

6.d.  Each entry contains the title, year of release, MPAA Rating, critical rating (four-stars), a descriptive paragraph, producer, credits, awards, intended audience, language, running time, color/B&W, format, subject categories, distributor, price, acquisition and availability. 

6.e  Access is alphabetical by title in the main body of the three volumes. There is a one-page table of contents. Volume 3 provides a 441-page subject index, a 548-page credits index, a 33-page program distributor’s index, an awards index, an alternate title index and a special formats index. 

6.f.  This source is appropriate for a community college reference department to provide access to visual learning materials. It is truly a comprehensive information source for popular entertainment.

Question 7: Review Print & Electronic Version or Index or Abstract
7.  Cumulative Index to Nursing and Allied Health Literature
Print:   Marcarian, S. & Burns, K. (2006). Cumulative Index to Nursing and Allied Health 
Literature 51(2). Cinahl Info Systems: Glendale, Ca.

     Electronic:  CINAHL Plus. (n.d). Retrieved February 28, 2007, from ProQuest.


HYPERLINK “http://www.library.ucsf.edu/db/record.html?drecord=197”

http://www.library.ucsf.edu/db/record.html?drecord=197.

7.a.  The hard copy of CINAHL is rather straightforward. The first section includes the criteria for selecting journals and serials related to the nursing fields and health related issues.  The users then see a list of journals and publications affiliated with CINAHL. The searcher will access information subject, followed by author headings.  The web site includes links of databases, nursing resources, help section, and link to the UC San Francisco Web site.

7.b.  As a reference librarian, I would choose the print over the electronic source.  The publication is formatted in a way where users can quickly access titles and authors of journal articles related to the health professions.  This provides quick & easy sources of information to begin research projects.  The CINAL web page is filled with a broad amount of information.  Unless, the searcher knows the exact title information or specific subject area, hours could be spent in attempts to retrieve information.  Since this site is available to the general public, money does not need to be spent purchasing this source.  The web page is also available in the hard copy; the user can write a few reference sources for the print copy, and then proceed to an online search.
[excellent selection of sources; good contrast between print and online versions; 3pts]
Part VII: Yearbooks:

Question 8: Review Yearbooks
8.a.  McGuire, H. (Ed.). (2007).  Chase’s Calendar of Events 2007.  New York: McGraw Hill Companies.
8.b.  Information provided in each entry includes: Date, Description, Phone numbers, Contact information, E-mail addresses.

8.c.  Annual events can be accessed by month or location.

8.a.  CIA world factbook (n.d.). Retrieved February 28, 2007, from HYPERLINK


“https://www.cia.gov/cia/publications/factbook/index.html”  

https://www.cia.gov/cia/publications/factbook/index.html.

8.b.  The CIA designed a website of yearly statistics of the demographics, economy, geography, government, military, and transportation of every country in the world.

8.c.  Information can be retrieved from numerous links.  The country link provides an overview of the key statistics for every country in the world.  The reference maps and flags of the world give a geographical overview.  A quick search link is also available.

[great choices; you did not identify the topic; 0.5pt]
Part VIII: Internet Resources:

Question 9: Review Internet resources
Community College Subject - Astronomy 
9.a.  Griffith Park Observatory (n.d.). Retrieved February 28, 2007, from HYPERLINK


“http://www.griffithobs.org” http://www.griffithhobs.org 

9.b.  This is the official guide for those who plan on visiting the Griffith Park observatory.  A field trip to the observatory would enhance the understanding of astronomy.

9.c.  Information can be accessed through links at the top of the web page.  These include visitor information, public programs, school programs, building features, and history.

9.a.  National Aeronautics and Space Administration (NASA). (2007). Exploring the Universe. Retrieved March 2, 2007 at http://www.nasa.gov/vision/universe/features/index.html
9.b.  This website contains comprehensive information on the universe. Among the sites is NASA’s spacecraft mission’s detailed information providing mission statistics, fascinating images of Jupiter’s moon, images of the solar system, and more. The images are truly astounding and clear.

9.c.  The website provides easily accessible blue links on the main content page. For other information, there is a sidebar with gray links with a + symbol. When scrolling over a picture, the arrow will turn into a hand, letting users know that certain pictures are also accessible links.
9.a.  Institute for Astronomy, Mauna Kea Observatories.  (n.d.).  Retrieved February 25, 2007, from http://www.ifa.hawaii.edu/mko/

9.b.  Information is provided for students interested in visiting the observatory. Website maps, road maps, webcams, list of telescopes, information on aerial tours, weather and telescope coordinates are all available through this website.

9.c.  Information is accessed primarily through a search box that is clearly provided on the home page. Other commonly accessed information is available by clicking on functional headings such as: Telescope List, Aerial Tour, Telescope Coordinates, MK Weather Center and Webcams among other headings.
9.a.  Mount Wilson Observatory. (2006). Mount Wilson Observatory. Retrieved Feb. 23, 2007 at: http://www.mtwilson.edu/sci/index.php
9.b.  The website gives a detailed history of Mt. Wilson's 100+ years of contributions to the science of astronomy, as well as articles describing ongoing research projects. It explains visitor policies, tours, educational programs, and applications for telescope viewing appointments. Provides links to other organizations and related subject matter.

9.c.  The home page accesses introductory information and a sidebar with links to Visiting Information, Public Outreach and Education, Online Tour, Science Projects, FAQ, History, Information Directory, Links and Contact Information.
  [great selection of websites; 2pts]
