PAGE  
3

April Geltch

Library 289

November 9, 2008

Competency M
Demonstrate oral and written communication skills necessary for group work, collaborations and professional level presentations

Meaningful collaboration leads to success in any professional field.   Each member must complete a specific portion of an assignment for the project to become successful.  This proved to be an integral part of the MLIS right from the start.  As I special session student, I addressed the challenge of working with people I rarely or never met in person.


For my Library 200 Professional Organizations project, Angela Phelan, Natalie Russell, and I investigated school library organizations.  We each examined a school library publication and association.  I interviewed a member of CSLA and researched Teacher Librarian for my portion of the assignment.   Since we were all new to the program, we actually got together on a Sunday at the Pollack Library at Cal State Fullerton.  I gave Angela and Natalie my records.  They expanded on their ideas.  Throughout the week before our project due date, Natalie sent edited revisions by email while Angela and I looked them over.  Natalie submitted the work for us on Blackboard.  Since all the other groups also posted their findings on Blackboard, I also acquired a wealth of information about legal libraries, public & academic libraries.

I also appreciated enrolling in the hybrid section of Library 210 as well. 
Joanna Gee, Jack Tursurda, Chris Woods, and I conversed during a class session prior to the due date of our public library reference collection.  We concentrated on the adult segment since some group members also expressed interest in academic libraries. During our hybrid meeting, we delegated the responsibilities based on assignment questions.  For the most part, we each provided resources for each type of reference source.  Since we selected the items from a list, there was no overlap of information.  We could immediately proceed after our meeting.  We then emailed our findings to the other.  After editing the findings, Joanna submitted the work for the group. 


By the time I enrolled in Library 286, I had already worked on several teams.  Dr. Jefferson designed an interpersonal communications project where each student chose from a list of topics on Blackboard.  Like the Library 200 project, the other classmates who selected the same subject would be on the same team. Our group of Colleen Connor, Josh Murray, Jason Phipps, Amy Swindler, and I faced an immediate challenge right from the start.  Amy informed us she would be going on a two week vacation during the duration of the course.  We were to present our findings to the class in our one hybrid session a week after her return.  Through this process, I discovered I had a knack for one facet of library management by taking it upon myself to delegate the tasks.  I intended for each member to understand his/her role with enough time to post the information prior to the presentation.  Since Dr. Jefferson expected the groups to converse at least once for another assignment on Elluminate, this insured we would have an opportunity to discuss our project before Amy’s departure. During our session, we spent time discussing our presentation in more detail. At that time, we delegated responsibilities.  Since Dr. Jefferson expected a thirty minute presentation during our one class session, we also allocated the amount of speaking time per person.  Josh constructed the PowerPoint and gave a brief overview of the topic.  I detailed the hierarchical structure at school & public libraries that led to conflict. Jason discussed research findings. Colleen discussed tactics & strategies for resolving these difficulties.  Finally, Amy created case scenarios for classmates to resolve.  After we received a critique of the presentation from our classmates, we drafted a final paper with more details related to the points raised during the presentation. (I included the final document over the PowerPoint presentation since I included that for another competency)

I applied these lessons from the Library 286 presentation for the Library 250 career unit.  This proved to be the most challenging of all the group assignments since this was a solely online course.  Marjorie Barks, David Burt, Dana Xedos Tkac, and I designed a career instructional unit for high school students.  Marjorie and I delegated the responsibilities for the group. We couldn’t meet at a designated location since we lived several hundreds of miles apart.  The majority of members also worked as full time high school librarians. Since Dana had problems accessing Elluminate, this posed an even greater challenge.  Marjorie, David, and I still conversed on Elluminate.  We then informed Dana of her tasks through the discussion board and email.  We mostly posted findings on assignment manager section of Blackboard.  Since our responsibilities were distinct, we only had to submit data for editing purposes only.   I depended on the group’s data for constructing an instructional pacing guide.  Marjorie submitted the final product.

As I completed collaborative projects in the MLIS program, I addressed a fundamental change of the information age.  I confronted the challenges of distance learning education.   I was fortunate to have the opportunity to enroll in a few hybrid classes where I could interact with classmates a two-three times during the semester.  As I completed the program, such courses were practically non-existent.   The geographical distances and/or time constraints also made direct communication virtually impossible.  Therefore, I relied on email, Elluminate, and Discussion Board to communicate with group members.   Yet, I learned an invaluable lesson through this experience.  As the old expression goes, “One man is not an island.”  As librarians and information specialists, we must depend on each other to get the job done whether in person or in hyperspace.
