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Competency I

Use service concepts, principles and techniques that facilitate information access, relevance, and accuracy for individuals or groups of users.

Today, patrons seek accurate information after all their attempts have failed.  Fortunately, many librarians have the educational knowledge to assist them.   Throughout my coursework, I have acquired important library concepts to better guide users in their pursuits.                                                                                                                                  
I first gained an awareness of key professional guidelines when I completed a virtual reference query for Library 210.   Successful reference librarians adhere to the principles from ALA’s Guidelines for behavioral performance of reference and information service providers when they communicate with customers in person or online.   As a result of technological advances, librarians conduct more internet reference interviews than ever before.  Digital reference services should provide opportunities for an effective reference interview, so that users can communicate necessary information to experts and to clarify vague user questions (RUSA 1).  Therefore, strong communication skills are essential in cyberspace.
                                                                                                                  
I learned this important lesson after conducting searches on Cal State Fullerton’s Pollack Library virtual website. I initially asked for resources for Freshmen Composition instruction.  The librarian prompted me to better explain my objectives. After I attempted to clarify my needs, I waited an extensive amount of time for a response to no avail.  I then attempted another query for files related to Abraham Lincoln’s Gettysburg Address.  This time I quickly retrieved useful documents. 





Through this exercise, I understood how to better assist users in their reference searches.  Standard 4.4 serves as a reminder to answers questions in a timely manner.  I found that apparent with the English Composition search.  I left the online system frustrated after waiting for over ten minutes without a final response. The first academic librarian did initially apply Standard 4.7 by encouraging me to narrow my topic.  Perhaps, a person with more knowledge of college English instruction would have provided additional assistance.   I was more encouraged when I received the answer to my second question in a shorter period of time.   I also discovered an important lesson as a future user of internet search engines. When patrons ask specific questions, they more easily obtain resources, as in the case with the Abraham Lincoln example.  As online reference systems become more the norm, academic librarians will need to instruct students on clearly stating their information needs.                                                               
 
I have also incorporated California School Library Association (CSLA) guidelines throughout my academic coursework and professional practice.  My Current Library 233 School Vision is a case in point.  It clearly supports the first school media library goal of the librarian sharing in the leadership for the curricular, instructional, and professional development of the school (p. 19).  I initially proposed disseminating information to the entire school staff at the beginning of the school year.  I would then partner with willing teachers on lesson planning and organizing workshops for students.  During class library visits, I would instruct students on properly evaluating and citing resources.  With success, the possibility for district wide collaboration becomes a possibility.


I also followed through on specific library rules for cataloging information as well.   Since the Dewey Decimal System is the standard at both public and school libraries, I have often cataloged new materials based on this standard.  I got plenty practice from the Library 248 Dewey exercise.  I determined ID #s for reference, fiction, and non-fiction materials through the OPAC catalog.  With the correct Dewey identification, library assistants shelve items at the right places.  Customers more quickly locate the information after uncovering the Dewey number from the circulation system.                                                                                                                             
Librarians abide by certain principles in every realm of the profession.  RUSA provides guidelines for conducting reference interviews.  CSLA encourages teacher librarians to become leaders at the site and organizational levels. The bulk of resources are arranged from conventions outlined by the Dewey Decimal System.  By incorporating these professional tools, librarians better serve their clientele.
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