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Competency H

Demonstrate proficiency in the use of current information and communication technologies, and other related technologies, as they affect the resources and uses of libraries and other types of information providing entities


In today’s information age, more people gravitate towards online & multimedia devices over print resources.  As a result, such materials must be readily available at the library.  Through my coursework, I have uncovered many ways to incorporate these technologies to the general public.


During my first internship at the Irwindale Public Library (IPL), I discovered a few useful internet sources.   Instead of patrons directly asking reference librarians questions, they can type queries on the 24/7 Ask Now virtual site.  I assumed the role as the second responder.  The customer expressed a concern, and I would respond with relevant URLs.  My supervisor also referred me to educational websites such as Kids Click, Internet Librarian Index, and Tumble Books where parents, students, and teachers can obtain free and reliable information.  


I acquired many new technology skills by utilizing Google accounts to complete course assignments for Library 233. Google allows users to expand their informational literacy skills in ways inconceivable only a few years earlier. I utilized several of their free online applications such as I Google, Blogger, and Page Creator.

First, I assembled an I Google page.  An I Google Page is an information space filled with gadgets and websites.  After signing up for the service, I constructed the home page.  I examined themes and designs for selecting the background.  I clicked on Add Stuff for gadgets like a Calendar, To Do List, RSS Feeds, and Hyperlinks.  I especially find Hyperlinks useful because I can place my favorite websites in that compartment and eliminate a bulky Favorites link at the same time.  I then assigned tabs for professional, collaborative, and student portions of the page.  For the professional section, I placed the High School Learning Commons, School Librarian Blog, Library 240 course project, California Library Catalog, and a hyperlink filled with professional websites such as Internet Public Library, ALA Best Free Reference Resources, Internet Library Index, etc.  I included RSS feeds such as Big Six Blog, Read Blogs, YALSA, and Edu Blog in the collaboration slot.  I also put PB wikis from the Library 233 elementary, middle school, and high school groups in the hyperlinks column for that compartment.  I next assembled a student based tab with relevant resources such as a Dictionary RSS Feed, Multisearch Link, Calendar, Email, and appropriate Hyperlinks.  With this knowledge, I have taught teach students and teachers at Colton High to create I Google Pages of their own. 


For my second educational application, I created a blog from the social networking site Blogger. I titled it a “School Librarian’s Journey”.  This site compares with the I Google Page in the availability of themes, designs, columns, and hyperlink spaces.  However, there are notable differences.   I Google contrasts from Blogger in being a private site. Therefore, other users can’t access the account.  I may also write paragraph postings on the blog.  Others may respond after they are invited to contribute.

Through Google Page Creator, I built a school library website.  I selected a template for the main page.  It includes three columns comprising of academic disciplines, an introduction, and additional information. Each school subject contains a section of URL listings.  Some courses are broken up even further. For example, the English portion includes hyperlinks for reading, writing, and speech. After selecting one of these categories, the user will see additional websites.  It’s easy to revise when necessary.  I merely chose from preselected templates and columns.  My Library 240 Scholarship Pursuit page differs in the need for HTML & CSS programming.   Even though I am unable to structure the Google configuration exactly to my liking, it is easier to use.

Today, people depend on technology for their educational, professional, and personal needs.  It is advancing at a rapid rate, and libraries must keep up the pace. On the upside, many of these tools are accessible.  Once users login to computer terminals, they are ready to go.  The librarian just guides them along the way.
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