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Competency B

Compare the environments and organizational settings in which library and information professionals practice

The adage “the more things change, the more they stay the same” applies to libraries.  Even though different libraries consist of a distinct clientele, they all focus on patron needs.

I used a library observation essay for Library 204 to witness how the library staff managed the Marsh Library, one of three libraries at Azusa Pacific University. When I interviewed the head reference librarian for my paper, she emphasized the school’s commitment to academic research.  Every year, she arranges orientations for Freshman English classes so these new students will become acclimated with databases.  Academic librarians also edit thesis papers for graduate students.  This emphasis came to fruition during my visits.   I saw students checking out reference materials, utilizing databases, picking up interlibrary loan materials, and asking the reference librarians questions.  With a café located next door, the Marsh facility also has Starbucks feel to it.  If I towards academic librarianship, I must implement the information literacy goals for   undergraduate and graduate university students. 

As I wrote my second Library 294 internship log for my first public library internship at the Irwindale Public Library, I discovered how public libraries also stressed the importance of serving their clientele.  For the most part, the librarians performed similar responsibilities to their university counterparts to keep the facility operational.   I cataloged, shelved books, and worked at the circulation.  I answered reference questions in a slightly different fashion than what I witnessed at APU.  I followed up on queries from the 24/7 Ask Now resource.  At IPL, I also observed how customers behaved in a similar fashion to the students at APU.  They also used the computers and checked out reading materials.  However, IPL placed a stronger focus on recreational literacy.  My first supervisor at the Irwindale Public Library strongly believed on the value of getting worthwhile recreational materials into the patrons’ hands.  She required me to record circulation records of magazine usage to determine the ones worthy of purchase.  I also arranged book tables at the Senior Center with the library assistant so older adults would have greater access to current DVDS and best selling novels.  The goal of promoting literacy is especially indicative with the summer reading programs.  At all the local libraries I either worked at or visited, top selling novels like J.K Rowling’s Harry Potter were readily available to check out.  My IPL supervisor also planned weekly story times & biweekly programs to further encourage student participation.   Students who read a certain number of books also earned prizes.  I discovered the Duarte Public Library, the location of my second internship, employed a similar philosophy.  DPL also includes programs, increased computer access, and popular print and media materials.  If I become a public librarian, I must work with all segments of the community, particularly parents and children.

Even though the special library is organized differently from public or academic libraries, the objective of meeting user needs remains the same.  I found that principle applied after critiquing a Library 250 Huntington Library Paleography Project written by Edward Rinderle and Natalie Russell.  Huntington archivists teach graduate students to digitize original Renaissance documents during a semester session.  I recognize the instructional aspect and goals of the Huntington are rather similar to an academic library.   However, I need to incorporate the use of archived materials to be effective.   


Technology is clearly an important integral thread at any library setting.  I commented on the prevalent use of online databases as a way for students to retrieve scholarly journals on my APU observation log.  I also experienced how public librarian patrons also utilize the internet as a source of information when I observed their behaviors and responded to their questions during my internships.  Even Rinderle and Russell’s Library 250 Paleography project incorporates modern technology as a means of accessing original Renaissance documents.  

Each library has a particular purpose, but audiences have a same goal even in different environments. The most important task of the librarian is serving members of their distinct communities. 
