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Introduction

“The educational journey of April Geltch”


On August 2006, I followed the advice from Robert Frost’s “The Road Not Taken”.  I left a ten year teaching career to embark on a new professional path in library science.  My E-Portfolio chronicles my journey as a graduate student in San Jose’s Library of Information Sciences program.

Organization of my e-portfolio
                                                                           
Before I began writing the E-Portfolio, I looked through each competency and retrieved assignment files that fulfilled each requirement.  I originally planned on using Synthasite as a web page.  I eventually chose the Plone system since it includes a privacy option.  I could complete the work for Library 289 and create an online site later.  I also need approval from a few group members before publishing the work.  I created folders for every competency as well as an introduction, summary, affirmation statement, and miscellaneous practice file.  I did not include a separate folder for Competency O since it will be integrated with the introduction. With the exception of the introduction, summary, affirmation statement, and miscellaneous folder, I placed the statement of competency word document followed by files based on the numerical order of the course  I consistently applied the writing process of rough draft, revisions, and submissions for each task.
Philosophy

Public Service


From the beginning, I recognized the need to work at settings where I could interact with people.  I especially realized that after completing cataloging and technology application coursework.  I struggled in these classes because I focus more on the big picture and overlook minute details & applications.  Therefore, I only had to decide where I could best utilize my talents.   During my observations of university campus, I pictured myself as an instructional librarian assisting students through the labyrinth of information.  I also enjoyed the multitude of tasks of helping patrons at the reference or circulation desk, assisting with the senior oral history project, planning story times, or answering 24/7 Ask Now questions at my public library internships.  My current responsibilities as a school librarian have paralleled these experiences.  I now believe my calling is in service realm of librarianship regardless of location.


Intellectual Freedom    







I understand how my beliefs will shape the way I serve customers. Where do I draw the line on what’s appropriate for patrons to read or view?  I will adhere to principles of ALA’s Bill of Rights.  I will discuss these principles in more detail in Competency A.   It’s easier for me to respect the choices of adult patrons whether I agree or disagree with them.  However, I have struggled mostly in regards to youth services. 
The library setting factors heavily on how I will respond to this challenge.  At a school library, I have parentis loci (in place of the parent) authority.  During the school day, educators, like me are responsible for the well being of students.  However, we mostly enforce rules set forth by local and state authorities.  For example, high school students at my current site may only view “G” rated films.   Educators, school boards, and state government have also created required reading lists for students.  These will become the bulk of the collection.  IT directors can also filter out inappropriate materials online to the frustration of both students and teachers.  If I want to unblock a certain website, I must justify its educational value.  During my first public library internship, my supervisor informed me how “parentis loci” does not apply.  Parents or guardians decide their children may view or read. Yet, most libraries include internet firewalls due to the US Congress’s passing the Children’s Internet Protection Act. They won’t receive funding otherwise.  








Despite these grounded policies, I must deal with those who will attempt to censor materials.  I learned some effective techniques especially from Dr. Bodart.  I will calmly listen and acknowledge the patron’s concerns.  I will then refer the person to the library’s collection development policies.  If the patron wants to continue with the complaint, a review board of key stakeholders from supervisors, librarians, and patrons will take on the issue.









Instruction










As a librarian in the public service realm of the field, I will instruct people on utilizing all the resources available to them.  I must be aware of the current trends and philosophies to effectively assist them.  I discuss important issues in more thorough detail in competencies H, K, and M. 








Technological advances have changed the ways in which I will teach students.   I learned invaluable lessons as a special session student who conversed with teachers and classmates almost exclusively online.  First, I will incorporate online tools to interact with learners. 
I may pose questions on Blackboard or wikis to generate class discussions.  That will be more of a challenge at school libraries who firewall many sites.  If people are unable to meet at one location, I could generate an Elluminate or Webinar for class meetings.  Students can complete research projects faster since they can all retrieve the same information from databases instead of taking turns checking out limited  print resources.  Teachers are also better able to manage and evaluate work since students may submit assignments by email and school generated servers.  Google is also fantastic instructional tool.  Students may look over at assignment due dates through Google calendar.  Teachers and students can jointly revise writings through Google Docs applications.  Learners can create information spaces through I Google.  While I still prefer the intimacy of meeting students face-to-face, I can use all technology has to offer to better reach them.









As a teacher and librarian, I have integrated distinct educational philosophies into my instruction.  To get people started on a task, I find direct instruction is rather helpful.  However, to stimulate learning, constructivism allows people to create their own meaning.  While many theorists argue about selecting one over the other, I find they can be incorporated into the same lesson.  The I Google Page is a case in point.  After introducing users to the features of I Google, they can determine which websites are most useful for them.  Many of my instructors incorporated collaborative learning throughout their assignments.  For the first time in my educational career, I have found it extremely beneficial.  My classmates and I completed several strong projects because we delegated and followed through on our responsibilities.  The reason for our success lies in the fact that we had a stake in a successful outcome.  Yet, that is often not the case in a K-12 setting.   Some individuals care about the product while others don’t.  Certain team members often get frustrated by having to do all the work themselves.  Therefore, it becomes necessary to outline consequences such as grade reductions or no credit for those who don’t participate.  In a few instances, the educator may create tasks that all students find meaningful.  However, that’s not always possible in our current high stake’s testing environment.








Competency O (beyond what’s stated)
Economy


The fiscal dimensions of librarianship can’t be ignored.  I quickly learned of a digital divide where people had varying degrees of technology access.  That’s the number one argument I use to advocate libraries.  Without libraries, “the two Americas” would truly exist.  At both public library internships, I saw regulars use the computers everyday for emailing, paying bills, typing memos, ordering items, and other basic necessities.  The same holds true at the school library.  I see students coming into the library for the mere purpose of using computers whether it’s for school work or recreation. I have also created budgets for certain expenses from class assignments and practical experiences. I must carefully factor in the current state of the economy when making purchases or planning programs. 

Culture

In many respects, culture has been implied throughout this discussion.  I will closely consider my audience when making decisions.  First, I must address worker needs. I closely examined how the environment shapes behaviors of workers for a Library 286 collaborative project of “Conflict in the Workplace”.  At the public library, I recognized my role was to support the tasks already being implemented at the library.  I also learned there were certain people to discuss concerns and ask questions.  I applied these lessons in my relationships with the teachers, staff, and the library tech at my current school site.  The library tech and I have formed a partnership.   I depend on him to take care of many of the managerial and technical aspects of the job (dealing with past vendors, textbook issues, etc).  I bring programming and instructional experience to the job.  Therefore, I see this relationship as a partnership.  In regards, to teachers, I must make the effort to reach out to them since they are overwhelmed with obligations to conscientiously seek me out. . I will insure instructional materials and resources are available to them.  I will also participate in faculty & department meetings and plan instructional units with willingly teachers.  For my efforts, many have expressed their gratitude.  I must recognize the needs of the student population. I have also spent years teaching teenagers.  By completing a Library 262 observation paper, I gained a better perspective how teens access technology and form reading habits.  Therefore, I make an effort to include worthwhile programming and popular fiction in the library. I have worked at public schools for many years with Latino populations in particular.  I applied the lessons from the community analysis assignment into my current job. For the ELD and Latino segments at the school, I only insure Spanish materials are available to them.  Basically, people have the same needs.  They want to be treated with respect.
Professional Goals


I am currently employed as a high school librarian.   However, the state economy may dictate my job status and other career options.  These are some of the goals I plan to pursue over the next few years.
Immediate Goals                                                                                   

 1. Prepare for work at any type of organization- As a result of likely fiscal crises, I may end up employed at various libraries.  After comparing settings through observations and instructional programs outlined in Competencies B & M, I have transferrable skills at my disposal. 
2. Collaborate with fellow librarians in the field.-SJSU included Competency M in the competency to emphasize the value of group work. I found I could successfully collaborate with others to complete worthwhile projects in cyberspace.  I seek out the wisdom of those who came before me to enhance my skills and remain aware of current trends. I will mostly converse with these practitioners through email and list servs.  I will also seek knowledge of renowned librarians at CLA, CSLA, and ALA Conferences. I will begin interacting with my mentor in the CLA Protégé/Mentor program in the near future. 

3.  Enhance my managerial skills- This covers several facets of the library field.  I will learn the lessons of intellectual freedom from Competency A to insure customers are able to access a large variety of information.  I will organize resources and create budgets. I will also evaluate the effectiveness of library services and programs, as outlined through work discussed in Competency N.

4. Improve the library collection of the site- I developed the tools for selecting worthwhile materials from coursework mentioned in Competency F.  I will utilize these tools as the budget allows.

5. Further enhance my technology skills- As I mentioned in my philosophy statement, I uncovered a labyrinth of resources for improving my own information literacy.  I will pass those on to students.

6. Insure customers have relevant and accurate information- Through the technical skills I acquired from assignments outlined in competencies E & G, I will strive to insure the resources are up-to-date and accurate for patron use.  I will also incorporate techniques for bringing information across from assignments outlined in Competency I.
7. Pay attention to user behaviors- Since I will be working with the public, I must understand my own tendencies as well as my customers.  I will closely monitor the needs and interests of patrons to better service them. I evaluated these behaviors through tasks outlined in Competency J.

8. Remain informed on educational research findings - To effectively assist customers, I will stay on top of research findings as it relates to instruction, particularly of K-12 students. I will take this to improve training programs already created in Competency K or even new ones.

Long Term Goals                                                                                 

   1.  Partner with outside organizations to improve library services.  I have researched ways how businesses and community organizations can successfully collaborate with libraries.  I discussed this in more detail in Competency C.

2.  Write grants and proposals to increase library resources-   I comment on drafted proposals for library expansion and improved YA programming in Competency D.  Since I didn’t have the opportunity to enroll in Grant Writing course, I hope to attend grant writing workshops in the future.

 3. Contribute to the organization- During my first collaborative assignment for Library 200 (discussed in my detail in Competency M), I uncovered a multitude of library organizations and publications.  I would like to make a contribution to the field beyond my job site. Once I have made noteworthy contributions in the field, I would like these success stories in library journals or present at conferences.  While I focused on secondary sources for projects discussed in competency L, I will incorporate my primary resources such as interviews and journals in my writings. I may assume other leadership roles as time allows.  I may even mentor a younger librarian in the future.  
Library Bill of Rights 
http://www.ala.org/ala/aboutala/offices/oif/statementspols/statementsif/librarybillofrights.pdf
Adopted June 18, 1948.

Amended February 2, 1961; June 28, 1967; and January 23, 1980,

inclusion of “age” reaffirmed January 23, 1996,

by the ALA Council.
